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FENIKOZ KANONIZMOZ NIZTOMNOIHZHZ OYZIKQN
NPOZQMQN

EIZATQrH

O OMopéag Motomnoinong ACTIVE Point AEBE pe tov moapakdatw levikd Kavoviopo
Mwotonoinong Ouokwyv MNpoownwv (FTKNOM) kaBopilel TIG apxEG KoL TLG OUMALTHOELG
¢ ACTIVE POINT AEBE cupmepAapuBavopévwy TwV QIMOLTHOEWV TOU EyXELPLOioU
ToLOTNTAG TOU OMOoloU QmMOTEAEL avamoonaoto PEPOG Kal B€AeL va avadeiel tov
OUEPOANTTO TPOTO AflOAOYNONG KOL TILOTOMOLNONG TNG EMAPKELAC TWV YVWOEWV,
Sde€lotntwv n/kal wavotAtwv twv uroPndiwv. O Dopcag ACTIVE Point AEBE
nipoBaAeL tn pebBodoloyia Kal TIG MAPAUETPOUG XOPNYNoNG Twv MioTomownTikwy, ta
SLKOLWUATA KOLL TLG UTIOXPEWOELG TOOO TOU LEIOU 000 KL TWV KATOXWV TILOTOTOLNTIKWY
HE TOUG AVAAOYOUC LOXUOVTEG OLKOVOWULKOUG OpPOUC. INUELWVETAL OTL UE TOV OpO
«MwoTtomnontko» voeitat kat n BeBaiwon endpkelag de€lotntwy “ACTIVE POINT ”.

Baown emubiwén tou FKMNOM eival n evnuépwon kabe evbladepopevou, £T0L WOTE Va
€xeL TNV duvatotnta va afLoAoyroeL TNV EMAPKELN TWV TILOTOTOLOEWV AVADOPLKA LIE
NV Xpnowotnta 1 tTnv aflomoinor Toug, tn LoVaSIKOTNTA TOUG OE CUCXETLON UE TNV
apxn Tn¢ Olamiotevong mou Beomiletal amd TO TMPOTUTIO KOL CUYXPOVWE va
a€LoAoynoEL TO TTOO0OTO OAOKARPWONG KOL EUTLOTOCUVNG Ttou TIpoodEPEL KABE eidoug
TILOTOTIOLNTIKO Ttou ekdidetal anod 1o Popéa. O napwv Kavoviopodg tou Qopea eivat
€va Kelpevo yla to omoio o kabe cupBaAlopevoc Ba pEmeL va eival evipuepoc, aAAd
Kol UTIOXPEOUTAL VA CUMUOPPWVETAL PLE AUTOV EPOCOV TOU XOPNYELTOL TILOTOTIOLNTLKO.

H avamntuén, n dtatripnon Kot n cuVoALKN SLaXELPLON TWV OXNUATWV TLOTOMolNonG yLa
TOL IPOCWTTA KL TEALKA N XOpriynon tou MioTomoLnTkou oToV EmayyeApatia, LETA TRV
emtuxn afloAdynon Twv LKAVOTATWYV, YWWOoewV Kal SeflotTwv Tou, yla To KABe
OUYKEKPLUEVO OXNUA, LKOVOTIOLEL TIG ATIALTHOELG TWV:

v' ISO/IEC 17024

v' KateuBuvtrpla O8nyia EZYA KO-3XHMPOZ, otnv toxUouoa ékdoon

V' loYuOVIWV TPOTUTIWY, TEXVIKWV TpodlaypadwyV, EOWTEPIKWY SLASIKOCLWY,
VOLOBEGLOC KAl KAVOVIOUWY, AVA OXH O TILOTOTOLNoNG

v' 08nywwv ISO/IEC TR 17026:2015

KateuBuvtripliwyv Odnylwv tng EA kat IAF

v' T.A 155/2004

<




A \CTIVE
Poing:

V' Noutd GAAa éyypada Kal Eviuna ou adopolV KABE CUYKEKPLUEVO OXAMO
muotonoinong

NAPOYZIAZH TOY ®OPEA ACTIVE POINT

O O®opéag Motomoinong ACTIVE Point AEBE cuotdBnke otig 08/11/1999 (DEK
10119/17.12.1999 TeUxoG AvwVvU WV ETOLpeLwY) Kol AELTOUPYEL PE TN VOULKH popdn)
Avwvupung Etalpeiog

ZuyKekpLpEva Suvatal va:

> Slevepyel Kal va emtnpel €€etdoelg motonoinong yvwoewy, Seflotntwy n/kat
(KAVOTATWY OTA TIOPATIAVW YVWOTLKA QVTIKEMEVA E(TE PE TOV MAPASOCLAKO TPOTO
glte Sla péoou NAekTpoviKwv UToAoylotwy, ot dladopa emineda SuokoAiag ota
mAaiola ¢ Loxuouoog vopoBeaiag kal peoa and avotnpa kaboplopéves Sltadlkaoleg
BaBuoAdynong kat afloAdynong Kal vo XopnYeL avtioToLya LoTOMOLNTLKA,

> QUUUETEXEL OE TIPOYPAUUATO EPEVVOG KAL OVATITUENG OXETIKA LLE TO OKOTIO TNG OTNV
EAAASa kat To e€wTepIKO,

O Oopéoc mpoodEPEL UMNPECIEC TLOTOMOINONG YVWOoewy, Oegflotntwv n/Kot
LKOVOTATWV 0 KABe evdladepopevo, avetaptntws pUAoU Kol eMUTESOU TwV UTIO
nuotomnoinon yvwoewyv, deflotntwyv r/Kal LkavotnTwy tou. AmokAsiovtal amo tnv
miotonoinon unoyndlot mou dev mMAnpoUV OAa TA TPOATALTOUEVA TNG, OTIWE AUTA
YVWOTOTOLOUVTOL OTOV QVTIOTOLXO TNE miotomnoinong Ewdikd Kavoviopuo Miotonoinong
Quowkwv Mpoowrnwv (EKNOM)

H MoAwtikn Notdtntacg tou Qopéa €xel dtapopdwOel kat eykplBel amod tn Awoiknon,
TIEPLEXEL TIC KATEVOUVOELC KOl TOUC 0TOXOUG oLlotnTag tou Qopéa Kat avtikatontpilet
™ 8€opevon TNG Aloiknong oTig apxEG Tou ZAM.

H MoAwtikn Nowdtntag tou Qopéa mapouotaletal oto MNapaptnua 1 Tou MAPOVIOG.

To ouvoAo tou poowrtikoU Tou Dopéa €xel AaBel yvwon avadoptkd pe Tnv MoALtikn
MowotnTag, n onola avackoneltal og KaBe cuvavtnon avackonnong tou ZAM. Eivat
emniong SltaBéoiun otov omolovéAMoTE PESW Tou Lototomou tou Dopéa.

H aflohoynon twv yvwoewv, Oe£flotnTwv A/KoL KOVOTATWY €VOC TPOOWITOU
mpayuatonoleital pe e€fétaon mou OSle€dyetal o  €EETOOTIKO XWPO EVOG
Mwotonotnuévou E€etaotikou Kévtpou.
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Avadopikad pe ta MNotonotnuéva E€etaotika Kévtpa kat toug Emtnpntég E€etaocwy,
o Qopeag e§aodalilel tn cuppopdwon Toug e TG tpodlaypadeg mou xeL BEoEL, oL
omoleg mpokUMToUV Kat amnod tnv Keipevn vopoBeaoia yla tnv e€aodaiion tng ApTLag
SlEVEPYELAC TWV EEETACEWY TILOTOTIOINONG, CUMPWVA KAl LE TOUG OPOUC TNG CUUPBAONG
ouvepyaoiag mou €xouv cuvuroypaet pe to Oopéa.

Mpog amoédeln auvtol, afloloyoluvral péow Twv emBswpnoswv mou o Popéag
T(PAYULOTOTIOLEL KATA TN SLEVEPYELX TWV EEETACEWY, O€ TOCOOTO TOUAAXLOTOV 5% eml
TOU OUVOAOU TwV SlevepyoUUEVWY eEETAOEWV €TNOLWC. OL SlevepyoUEVOL OO TOV
Qopéa eowteptkol EAeyxol (audits) TnG e€eTAOTIKAC SLASIKACLAC TTPAYLATOTIOLOUVTOL
QnoO ECWTEPLKOUG EMOEWPNTEG (0TEAEXN N ouvepydteg Tou Popéa) O0TOUG OMmMoiloug
elval apeoa Slabéoipa OAa ta amapaitnTo oTolEla TWV SLEVEPYOULEVWY EEETACEWY
Twv E€eTaotikwv Kévipwy Tou Dopa Kal amotunwvovtol oTto Keviplko ALOXELPLOTIKO
Juotnua tng MNiotomoinong

KaBe Efetaotikd Kévipo £xel tnv €uBuvn NG A£lTOUPYlOC TWV NAEKTPOVIKWY
oUOTNUATWY TIou uTtootnpilouv To e€eTaotiko cuotnua tou Popéa. O opllOpevVoC
amo 1o E€staotikd Kévrpo Texvikog YeuBuvog elval mavta mapwy Kot EMPEAELTAL yLa
Vv €lpuBun Asttoupyla Toug Kat dev Suvatal va elval Kol EKMALSEUTAG TWV
e€etalopevwy.

Inueiwon: O Qopeag Miotomoinong €xeL TNV AMOKAELOTIKA €uBUVN TNG amodaong
OXETIKA € TNV TLOTOMOINON €VOG GUGLKOU TTPOCWTIOU Kal Tn xopnynon /avakAnon
/améoupon Tou ToTomolNTIKOU Tou. EmumpooBstwg, Seopeletal va xopnyel
MOTOMOLNTIKA OE YVWOTIKA QVTIKEIPHEVA TTOU TEAOUV UTO KaBeotwg Slamioteuong
LOVO e Tov Aoyoturo tou E.ZY.A.

NAHPO®OPIEZ EIKOINQONIAZ

H etapia Active Point AEBE eival efeldikeupévn etalpeio otnv ekmaidsuon
epyalopévwv o epyacie¢ o UvyPn kol ot onuela pe SUokoAn mpooBaon
(meploplopévol xwpol) kKaBwg €miong KoL otnv SlAowon OTOoUC XWPOUG auToUC.
KaBnuepwva ekmatdevel epyaldopevoug anod dtadopoug Topeig TnG Blopnxaviag, ite
OTO EKTOLSEVUTIKO TNG KEVIPO 1 OTOUG XWPOUC TWV TEAATWY TNG. Ta EKMALSEUTIKA
npoypdppata tng Active Point akoAouBouv ta supwmnaika kot Stebvr) mpotuna, thv
EUPWIAIKN Kol €AANVIKN vopoBeaoia, Toug SleBvelc KOVOVEG KAANG TIPAKTLKAG KO
akoAouBoUv TI¢ veotepeg e€elifelg otov e€omAlopo epyaciag kal Stacwong og vYn,
KaBwg avtutpoowrneVeL otnv EAAASa moAAoU¢ amod toug Stebveic kataokevaoTtég. OL
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eknmaldevtéCg tnG Active Point eival miotomolnpévol and Siebveic dopeic omwe o
IRATA(International Rope Access Trade Association), GWO (Global Wind
Organization) kat ITRA (International Technical rescue Association).

H emkowwvia pe to Qopéa pmopel va yivetal eyypddwg, BACEL TWV TOPAKATW
otolxelwv:

> Tayudpopuikn StevBuvon: Ziatiotng 11 kat MA

atwvog 11, ABriva 10441

> HAektpoviko Taxudpopeio (e-mail): certifications@activepoint.gr
> TnAédwvo: 210 9210906

MAnpodopieg¢ Kal Tekunpiwon ywa TG Uumnpecieg muotomoinong tou Dopéa
napatibevral kat otn Sdtadiktuakn StevBuvon www.activepoint.gr kabwg Kal ota

TILOTOTIOLN LEVAL EEETACTIKA TOU KEVTPA, AlOTA TWV OMoiwv glval emiong avoaptnueévn.

INQ2TIKO ANTIKEIMENO

OL €€IOEIKEVPEVEC QUMALTACELS Yyl TNV TILOTOMOLNON YVWoewv, Seflotntwv n/kat
LKavoTNTWV ou akoAouBel o Popéag otnpilovral:

> Jtnv EBvikn /kat AteBvr) NopoBeoia kot el8IKA o€ PEPN TG TTou oxXeTilovtal UE
TNV EKACTOTE TILOTOTIOLNON

> JTIC QMOLTAOEL TNG TpEXouoag €kdoong tou mpotumou EAOT EN ISO 9001
€€e161IKEVIEVO YO UTINPECLEC TTLOTOMOINONE PUCLKWV TIPOCWTTWY

> ITIC QMALTAOELG TNG TPEXouoag €kdoong tou mpotumou EAOT EN ISO/IEC 17024
Baoel Tou omoilou MPocapPUOoTNKE TO XUotnua Alaxeiptong Mowotntag tou Popéa
Mwtonoinong ACTIVE Point

> Y& MPOTUTIA KOl KOWVOVLOTIKEG SLATAEEL I} KOL KAVOVIOPOUG Kal KOTEUBUVTAPLEG
odnylec tou E.2Y.A. (KO-2XHMPOZ/01/03/23-10-2020) yia tnv Miotonoinon Quaotkwyv
MNpoownwv

> Je& KOVOVIOHOUC Kot kateuBuvtnpleg odnyiec S1eBvwv hopEwv OXETIKWVY UE TO
YVWOTLKO QVTIKE(HEVO.
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H anodaon yla va avamntuxBel éva oxriua motonoinong ekmnyaleL amo Tig OVAYKEC
NG ayopag Omou ol Texvikol Tou AEAAHE mpémel va evepyouv pe aohaAela Kal
umevBuVOTNTA OTAV XPNOLUOTIOLOUV €EOMALOUO QTOLLKIG TIPOOTACLOG KoL EKTEAOUV
epyaoieg oe UYPn, pe evéexopevo kivbuvo mtwong..

Mo ta oxnuata notonoinong mou n ACTIVE Point AEBE Ba anodacioel va avamntigel
KOl v EUTTAOKEL, PETA KoL T Betiky amodaon amod to E.2.Y.A., dpovtilel va pnv
ouunepAapBavel oxeTikr Bepatoloyla ekmaildeuong, oTa MOPEXOUEVA EKTIALOEUTIKA
TIPOYPAULOTA TNG, £TOL WOTE VA SLoodaAllEL TNV EUTILOTEUTIKOTNTA, TNV apepoAnyia,
TNV QVTIKELUEVIKOTNTA KaL TNV aveéaptnola Twv §pactnpLotATWV TG MLoTonoinong
TIPOCWTIWV.

Av yla omowodnmote Aoyo, n Awoiknon t¢ ACTIVE Point AEBE amodaociosl va
TIAPEXOVTOL EKTIALOEVUTIKEG UTINPECLEG OXETIKEG UE UPLOTAMEVO OXNUA TILOTOMOLNONG,
TOTE PpovTilel ol SOUEC AELTOUPYLOG YLa TNV TTOPOXN TWV UTINPECLWV eKaideuong va
elval mavteAwg avedptnte¢ amd OUTEG TNG TILOTOMOLNONG TOU OXNUATOG EVW,
napaAAnAa, SlwacdaAilelt OtL To SLAGNULOTIKO UALKO ylo thv mpowbnon 1tng
avtiotolyng ekmaibevong 6ev MOPAMAOVA TOUG CUYKEKPLUEVOUG EMAYYEAUATIES
OXETIKA e TUOAV TIO €UVOIKA KAL/f) TILO OLKOVOWULKA OVTLMETWIILON TOUG, KATA TN
SlapKela TG e€ETAONC KAl TILOTOMOLNONG Toug. EmutAéov, o authv tnVv Teplmtwon, n
ACTIVE Point AEBE ¢povtilel va mpoodlopioel TI¢ Baveg amelAéG Kot KlvdUvVoug otV
opepoAnyia, OTNV QVIIKELUEVIKOTNTA Kol otV avefaptnoia Tou OXAUOTOC
TLoTOMolNoNG, WOTE va TIG €AaxloTtomolnoel N Tig e€aAelPel, EMKOLPOTOLWVTOG
napaAAnAa tv Kopia Odnyia ywa tnv AvdAuon Emikwvduvétntag, w¢ mpog tnv
AuepoAnia.

EKAIAOMENA MIZTONOIHTIKA KAI TNQ3TIKO ANTIKEIMENO AYTQON

Me Tov OpO «YVWOTLKO QVTIKELLEVO» VOEiTal To Bepatiko medio yvwoswyv, deflotntwy
A/Kal KavoTATWV Tou Tiotomnoleitatl. Kabe miotomointikod mou o Mopéag ekSideL
UTOPEL va TIEPLEXEL €val N TIEPLOCOTEPA YVWOTIKA OVTIKELUEVA. ZUYKEKPLUEVA, OL
OXETIKEG SLadOpPOTOLNOEL KADE TILOTOMOLNTIKOU TAPEXOVTOL OTO QVILOTOLXO UE TNV
niotonoinon Ewdikd Kavoviouo.
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AMEPOAHWIA, ANEZAPTHZIA, AKEPAIOTHTA

O O®opéag Motomoinong ACTIVE Point AEBE evepyel wg avefdptntog Dopgag
notonoinong puoikwy nmpoownwv. H opyavwtiky Sour tou Dopéa StapuAdTTeL TNV
avefaptnoia kat apepoAnyio tou, pe tn Asttoupyla tng avefdptntng Emtpomnng
ApepoAnyiag kat To opyavoypappa tou Qopéa.

> 0 Qopéag dev ekmaldeVel, EMUOPPWVEL (| KATOPTIIEL TPOCWTA TWV OTOIWV TLG
yvwoelg, §g€Lotnteg n/kat tkavotnteg Oa kKAnBei akoAoUBwWG va TILOTOTOLN OEL.

> To npoowrnikd Tou Qopéa ev eUMAEKETAL OTNV TTOPOXN EKMALOEVONG, KATAPTLONG
N emuopdwong os {NTHUATO YVWOEWY, Se€lotnTwy /Kl LKAVOTATWY, Ta ormoia
OXETI{oVTaL UE TA XOPNYOUUEVA OO QLUTAV TILOTOTIOLNTIKA.

> 0 Qopéag Sev MIOTOMOLEL ATOpA TA OTtol0L ATAOXOAEL, 1} £XOUV OomoLAdATIOTE OXEON
HE Aatopa mou oxetilovtal pe To Qopéa.

> To MPOOWTILKO Kol oL e€wTtepLkol ouvepydteg Tou DopEa TTIOU CUUUETEXOUV OTLC
Sladlkaoieg e€€taong, afloAdynong Kal YEVIKOTEPA TNG TLotomoinong, 8ev €xouv
KOULO OLKOVOULKN, €Umopk 1 A&A\ou eidoug oxéon pe umoyndioug TmoOU
afloloyouvtal amo to Qopa 1] EUMOPLKOUC OVTOYWVLOTEC AUTOU.

> KabBe evéladepOpevo yla Totomoinon TMpOowro €XeL AUecn Kol €AeVBepn
npooPaon otig unnpeaoieg motonoinong tou Mopéa.

> [l TNV Iopoxn UTnpeclwy Tiiotomnoinong, o Mopéag €XEL KOWVOUG OLKOVOULKOUG
0pOUG YLt OAOUG TOUG TTIEAATEG TOU.

> JTIC LoYUoUoeG SLadlkaoleg Kal KAVOVIOHOUG, KABwWE Kal oTtol AoUtd EVNUEPWTLKA
gyypada umapxeL eAeVBepn mpooPacn anod kAOe evéladepouevo.
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AITHZH NI2TONOIHZH2

YrnoBoAn Atthong MNiotomoinong

O Mopéag dwaxelpiletal Artnoelg Motomoinong kaBe evdladepouevou unondiou
mou emBupel tnv miotomnoinorn tou, avefaptnTwg GUAOU Kal EMUTESOU TWV UTO
Tuotonoinon yvwoewv, §g£LoTATWV /Kol LKAWVOTATWY TOU.

Anoppintovtat Awtioelg Motomoinong uvmoyndiwv mou &ev kavomolouv Ta
TIPOQTMALTOUEVA TNG OTO GUVOAO TOUG, OTIWE AUTA avaPEPOVTAL OTOV AVTLOTOLXO TNG
nuotomnoinong Eldikd Kavoviopo.

H Altnon Mwotonoinong Bploketat otnv TeALKN TNG Hopdr) Kot armooTEANETAL O€ KAOE
evllapepOeVO Katomiy ekdNAwong evdladEpovtog. MPOoKELUEVOU VA ETILTUYXAVETOL
N evnUépwaon Twv urtoPrdLwv eEETAlOUEVWV KOL TOU EUPUTEPOU KOLVOU, N EEETAOTIKN
Sladkaoia, ol Stadikaoieg evotaoewy, Xpriong Kal avakAnong Tou TILOTOTOLNTIKOU,
KaBwg kat kabe amapaitntn nAnpodopia yLa TN CUUUETOXH GUCIKWY TTPOCWTIWY OTLG
e€etaoelg tou Dopea, eivat avaptnuéva otnv LotooeAida tou Popéa,,.

AvoAUTIKG Ta Ttedia tou eptAapBavovtal Kot EAAXLOTOV OTLC AULTAOELG TTou AauBavel
o Qopéag amnod toug evoladepoueVoUG elval Ta €ENG:

a. Mpoowmnikad otolyeia: Ovoua, Emwvupo, MNatpwvupo, Mntpwvupo, Huepounvia
révvnong, Taxudpopikn AlevBuvon, TnAédwvo Emkowwvioag, aplBpd evivmou
tautonpoowriag (m.x., AeAtiov Tavtotntag | AlaBatnpiou K.0.K.)

B. Tig evotnTEC MLOTOMOLNONG, OTLC OTtOLEC EMIBUMOUY va eEETOOTOUV

ErumAéov, péow tng aitnong, o evdladepopevog unevBuva SnAwvel BAceL Tou v.
1599/1986 OtL 6ev Ba XPNOLUOTIOLCEL TO TILOTOTOLNTIKO ME TPOTMO WOTE va
SnuloupynosL mopanAdvnon o€ TPLTtoug.

H vumoBoAi 1tng aitnong mnpaypoatomoleital o€ omoltodAmote [lloTomolnueévo
E€etaotiko Kévtpo (oxetikn Alota pe auvtd StatiBetal otoug evéladepoevous PEow
TOU emionpou Lototomnou tou Dopéay).

AKOlwWUO ~ OCUUMETOXAG  OTNV  EKACTOTE  TILOTOMOLNON  YVWOEWV KOl
S€L0TNTWV/IKAVOTATWY £X0UV OCOL £XOUV TAPAKOAOUOROEL avtioToL o EKMTALSEUTIKA
TIPOYPAULLOTO OTO EKAOTOTE QVTIKELYEVO TILOTOTIOLNONC.




H aitnon ouvodeleTal amapaltitwe anod Ta KATwoL:

> AkpLBEC avtiypado SikaloAoynTikol TIOU TAUTOTIOLEL TA TIPOCWTILKA OTOLXELA TOU
urntoynoiouv (kat Tou/TNg VOULLOU/NG EKMpocwmou, EpOooV n altnon unmoypadetal
ano autov/nv):

o Na EAAnveg moAiteg:

* AgAtio AoTuvouLKAG TautoTnTag

» IXETIKN Mpoowpvh BeBaiwaon g Appddiag Apxng

* AloBatnplo

o MNna aAAodamoug moAiteg Kpdatoug-MéEAoug tn¢ Eupwmnaikng Evwonc:
* AgAtio AoTuvouLkAG TautotnTag

* AlaBatrplo

o lNa aAAodamnoug moAite¢ GAAOU KPATOUG:

* AaBatrplo

* Eyypado BAoEL TOU OMOLOU ETUTPETETAL N EL006OC TOUC OTN XWPA

= Eyypada nmou £xouv ekSwoeL oL apuoSLleg EAANVIKEC APXEC YLOL TN VOULLN TIOPALOV
TOUC OTNn XWpa

> Onowadnmote dAAa SikaloAoynTika amalttel n attnbeioa miotomoinon, 6Mw¢ auta
avadépovtal oTov avtiotolyxo pe auvtnv Eldiko Kavoviouo

‘EAeyyoc Attnonc Nwotomoinong

O €Aeyyoc tn¢ Aitnong MNiwotomolinong EMKEVTPWVETOL OF€:
> EAeyxo Medlwv UTIOXPEWTLIKAG CUUMARPWONG

>Tautonoinon oTolxElWV aitnong Kol TIPOOKOULOBEVTWV
EYYPAPWV/SIKALOAOYNTIKWY

> Yriapén OLOXepnG umoypadng
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> ‘Ymapén Aoumwv Tekunpiwv (60a mpoamaltouvial amd TNV CUYKEKPLUEVN
muotonoinon)

>"Yriap&n epyaclakng nn aAAnG oxéong pe to Mopéa f tnv umapén Babuou cuyyEveLag
€w¢ Tpitou Babuou pe atopa mou oxetilovtal pe to Dopéa

> > EAEYXO0 YLO TIPOYEVEDTEPN KAKNA XPrON TILOTOMOLNTIKOU Ao TOV aLtouvta, Omou
o€ BeTikA epiMTwon N altnon Bewpeltal wg anopputtéa

> Anodoxn Twv 0pwv SLOXELPLONG TPOCWTILKWVY SESOUEVWV
> Jupdwvia Tou attolVTa WG TPOG Toug 0poug Miotomnoinong tou Mopéa

O éAeyxoc¢ NG Altnong Mwotomoinong Kal TwV — TPOOKOULOBEVTWV
gYYPAPwV/SikatohoynTikwy omoteAel amokA£loTik) €uBivn tou YmeuBuvou Ttou
Mwtomnolnuévou E€etaotikol Kévtpou oto omoio aneuBuvOnke o evladepopevog.

‘EkSoon Kaptac Tuupetoync os MNiotomoinon

Meta tov €Aeyxo kal tnv amodoxn tng aitnong ekdidetal kapta (éyypado)
ouppeToxNg oe Miwotomoinon , 6mou avaypddovtal Ta otolxeia tou unoyndiou,
KaBwg kat obnyieg xprnong. H kapta €xeL éva povadikd aplBud (q QR) yia kabe
vroPnodlo kot mapadidetal 1 anmootEAAETAL 0 QUTOV amd tov YmeuBuvo Tou
E€etaotikol Kévtpou oto omoio unéBale tnv aitnon. H kdpta napéxel tn duvatotnta
otov urtoP Lo va CUHUETACXEL 0Tn dlevepyoupevn amnod to Qopéa e€taon, epdoov
€XeL SNAWOEL EYKAlpWC TN CUUHETOXH TOU otV €€€Taon aUTh.

E€staoelc Notomnoinonc

H Sie€aywyn pHéow H/Y tou Bewpntikol PEPOUC TWV EEETACEWV TLOTOTOLNONG
YVWoewv, Se€loTNTWV 1 KAl LKOVOTATWY Tpaypotomnoleital eite Sta {wong pE TN
BonBela tou Autopatomnolnpévou Tuotnuatog E€Etaong (AZE) U-AES mou StaBEtel o
Qdopeag.

H &le€aywyn Tou TPOKTIKOU HEPOUG TWV EEETAOEWV TILOTOTIONONG YVWOEWYV,
Se€loTATWY N KAl LKAVOTATWYV TIPAYHATONOLE(TAL 0€ KATAAANAQ StapopdwHEVO XWPOo
mou OlaBEtel o dopéag kal mAnpol T mpodlaypadég mou meplypadovial oTo
EKAOTOTE TPOYPAUAL.




A \CTIVE
Poing:

El81kOTEPQ, Yyl TIG TILOTOTIOL)OELG TOU BewpnTikol UEPOUC OL EpWTNOELS (Béuata
e€étaong) xwpllovtal oe evotnteg kot oe Babud duokoAiag. To MOCOOTO TwV
epwTNoewWV ava Badbuo duokoAiag eivat:

e [evAvta TG ekatd (50%) epwtnoelg xapunAng SuokoAiog
o Tplavta Tig ekato (30%) petplag SuokoAlag Kat
e Eikool TG ekato (20%) unAn duckoAiag.

O xpovog e&€taong elvat tplavta (30) Aemtd yla o€t €ikool (20) epwtRoswv Kal
capavta nevte (45) Aemtd yla o€t tplavra (30) epwtioswv.

Emtuxwv otnv e€€taon Bewpeital o eEeTAlOPEVOG TTOU CUYKEVIPWVEL TTOCOOTO 70%
TouAdylotov, TG HEyLoTNG Suvatng PBoabuoloyiag, avd yYVWOTIKO QVTLKELEVO
e€€taonc.

> To Autopatomnotnpévo uotnua E€€taong (AZE) U-AES yia tig dta {wong e€eTAOELG
Sl00€touv To avaykalo AoylopKO yla TNV avtopatn &topbwaon-Babuoloynon twv
QMAVIAOEWYV TOU €EETA{OUEVOU KaL TN SuvatoTNTA AUECNC EKSOCNG AMOTEAECUATWY
yla KABE yVWOTLKO aVTIKELUEVO EEETOONG EEXWPLOTAL.

> O Qopéag Slatnpel Tpamnela OgudTwy HeE TOUAAXLOTOV €Katov mevhvia (150)
EPWTNOELG YL KAOE YVWOTIKO OVTIKELPEVO. OL EpwTAOELS eTUAEYovVTAL HE PndLakn
KAnpwaon kot Stakpivovral pe Baon to Babud SuokoAiag Toug o TPeL (3) Katnyoplec:
50% €UkoAeg, 30% peTpleg Kal 20% SUokoAeg. OL epwTRoELg aviAouvial and Tnv
Tpanela Oepdtwy Baoel TnG e€eTaoctéag LANG.

> 0L untoyn ol e€etalovral os SLUPOPETIKEG EPWTNOELS yld TO (6l0 YVWOTIKO
avTKE{pEVO. To Aoyloptkd twv e€etdoewv tou Qopga, NTOL TO AUTOUOTOTOLNLEVO
Juotnua E€€taoncg (AZE) U-AES yua tic dia lwong e€etaoelg, Staodalilel otL ol
uroPndlol oe yertvialovoec B€oelg e€stalovtal o€ SLaPOPETIKEG EPWTNOELS, WOTE VA
amotpenovtal Gavopeva avilypadrg LETall Twv eEeTalOpEVWV.

> Jtnv Tpamnela Oepdtwv KABE e€pwtnon O €va YVWOTIKO OVTLKEIUEVO EXEL
OUYKEKPLUEVN KwbLkomoinon, Eexwplotr apiBunon kot avadEpeTaL oTnv EVOTNTA Kol
OTIG YWWOELS N Kal de€lotnteg kABe evotntag Tig omoleg efetalel. Omoladnmote
oAAayr) looSuvapel pHe VEa EpwTnon.

H emituxn¢ oAokARpwWaon TWV aMALTOUUEVWVY EEETACEWV TILOTOTIOLNONG TToU SLe€dyeL o
Dopéag mapadayel avtiotolyo MoTomonTLko.
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O Dopéag odeilel va tnpel Ta apyxeia Twv eEETACEWY IOV €val EYKATECTNUEVA OE
Siktuaka mpootateupévo oe e€umnpetntn (Server) tou Mopéa 1) o€ UTMOAOYLOTIKO
védog (cloud) kat mepléxel ta otolyeia kABe e€eTalOMeEVOU Kal TwV EEETACEWY TOU.
Eniong, tnpolvtal kot oe évtumn popdn OA Ta amapaitnTa oTolxela KAbe
e€etalopevou, mou dev kataxwpouvtatl Pndlakd. O Qopéag avalapBavel 6Aa ta
amopaitnta pétpa ywa tnv Sltacddalion Twv apxeiwv efetdoswv mou Slatnpei,
oUUdwWVA PE TOUG EKAOTOTE TTPOPAEMOUEVOUC A0 TNV KELWEVN VoUoBeaia, KAVOVEG
nepl mpootaciag nMpoowrikwv SeSopévwy. O eEeTAlOUEVOC EVNUEPWVETAL TIPLV TNV
e€etaotikn Stadikacio evumoypada yla TV TPnon tou apxeiou He Ta otolxela Tou
a6 tov Qopéa Kal ouykatatiBetal yio Tnv enefepyaoia,

Juotiuato EE€taonc

MapakAtw avaAUETOLTO CUOTNUA EEETOONG TTOU UTIOOTNPLIEL TIG TTAPEXOUEVEG QIO TO
Qopéa unnpeoieg motonoinong.

To Autopatomnotnuévo uotnua E€€taong (AZE) U-AES tou Qopéa Baociletal otnv
g€étaon tou unoPndiov péow Bepdtwyv TUMOU «oevapiou» (HEAETN mepimTwong —
case study), katd to omnoio o eéetaldpevocg KAAELTAL VO UNOTIOLNOEL, LE NAEKTPOVIKO
HUECO N OE TTPAYUATIKO TEPLBAAAOV, TLC ATTALTHOELG TTOU TOU TtapatiBevtal, 1 «KAeLoToU
Tomou» (m.x., moAamAwv emloywv — multiple choice). O efetalopevog YEoa o€
OUYKEKPLUEVO XPOVLKO TIAQLLCLO Bt TTPETEL VAL UAOTIOLGEL TLG ATOULTIOELG TWV BepdTwy
g€étaong éxovrag ouveyn dwadpaoctikotnta kab’ OoAn tn Sldpkela TG uAomoinong
autwyv. Ta Bépata eé€taong ocuvtacoovtal otnv eAAnVIK yAwooa (pe xprion Kat
Eevoyl\woowv Opwv, OMOU amalteital) kot Tpooapuolovial Ot OUYXPOVEC
QMALTAOELG, avaAoya Ue TN ¢duon TNG LoTonoinong

To U-AES, mou o Dopéag akolouBei, amoteAeital and €va ocUvolo edapUoywv
AoylopikoU, ol omoieg ouvdéovtal Kal Ue To KeEVIPKO ALAXELPLOTIKO ZUOTNUA TNG
Mwtomnoinong U-CeMS tou @Dopéa, TPOKELUEVOU va  Slevepyouvial UE
OUTOMOTOTOLNUEVO Kol adLlaBANTO TPOMO oL €EETAOELC yla TNV TLOTOMOINON TOU
napexet o Popéag. H Baon Epwtrioswv anoteAel avandonaoto Tuipa tou U-AES.

To U-AES StaB€teL to. akoAouvba:

> Juotnuo Edoappoywv, oe kaBe Efstaotikd Kévipo, pe Suvatdotnta acpoaAolg
ouvdeong Twv £E0UCLOSOTNUEVWY XPNOTWV MECW ALASIKTUOU, UE TO ALOXELPLOTIKO
Juotnua

> Kpumntoypadnpévn EMIKOWVWVIA LE TO ALOXELPLOTIKO ZUOTNUA:

o yla tTn ANPn otoeiwv Twv e€etalopevwy
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0 yla ToV KaBopLoUO TOU CUVOAOU TwV EPWTNOEwWV (test-set) pe BAon To LOTOPLKO Kall
Ta anapaitnto Sedopéva e€€Taong (.., YVWOTLKO QVTIKELMEVO TIOU €XEL aLtnBel) Twv
e€etalOMeVWY, TTPOKELUEVOU va avTANBoUV amo tn Baon EpwTHOEWY OL CUYKEKPLUEVEG
EPWTNOELG, TIOU ATOTEAOUV TO eTAeYpEVO BEpa eE€taon g (test) kabe eEetalopevou
Kol

0 YLOL TN XPOVLIKN SLAPKELA TNG EEETAONC KAL TO TTOOOOTO EMITUXLOG

> Autopatomolnuévn e€ETaon yla OAEC TIC BEUATIKEG evOTNTEC PACLOUEVN OTNV
texvoloyia S16pbwong pe xprion tng umo e€€taon edapUOYnG 1 TPOCOUOLWONE TNG
(in application or simulation), n omoia efetalel kat Babuoloyei eAéyxovrtag To
anotéAeopa ) TNV akoAouBia Twv evioAwv/emloywv tou e€etalopevou (6nAadn,
NAEKTPOVIKA UTTOBOAN TPOG ToV €EETAOEVO TWV EPWTICEWV KOL AUTOUATOTIOLNHEVN
QVTLKELUEVLIKN 8L10pOwan Toug)

> Ektunwon tng Katdaotaong efetalopevwy avd nuépa Kal aibouca yla Toug
Emutnpntég

> AopoAn AqPn amo to ALaXELPLOTIKO ZUOTNUA TwV OTOLXElWY Tou e€eTallOEVOU Kall
geudavion toug, mpog emBeBaiwaon, otnv 006vn k&Oe H/Y, mou xpnoLuomnoleitat yla
TIC e€eTAOELC

> Evepyormnoinon amo 1o ALaXELpLOTIKO ZUOTNHA TOou KATtdAAnAou, yla kabe e€taon,
€€ETAOTIKOU AOYLOMLKOU, avaAoya HE TNV eEeTalOUEVN EVOTNTA

> Kpuntoypadnon twv otolxelwv twv Atopikwv Quldadiwv E€étaong kot
QTOKPUTITOYPAdNOr) TOUG LOVO OTOV TEPUATLKO UTIOAOYLOTH), OTOV Omoio dlevepyeital
n e€€taon, anotpemnovrag £tol onoladnmote mbavotnta Sltappon Twv BepdTtwy Kot
oANolwaong KATA TOV TPOTIO AUTO TWV ATTOTEAECUATWY TNG e€€Taong

> Kpuntoypddnon Twv eVOLAUECWY APXELWV OTMOTEAECUATWY KOL KOTAOTOONG
e€étaong, mpokelévou va e€aleldBel to evdexouevo eEwteplkng mapéupaocng oe
auta

> EKTEAEON TNG Kpumtoypadpnong/amokpumtoypadpnong HE TEXVIKA TTApASEKTO Kal
oUYXPOVo aAyopLlOuo, 0 OTtoloG TTEPLYPAGETAL OE OXETLKA TEKUNPLWON

> BaBuoAoynon tng e€€taong kabe eEetaldpevou

> Aodaln amooToAr Twv oToElwv Kot Twv dedopévwy e€€taong otoug oTtabpoug
epyaociag tou E€etaotikol Kévipou




A ACTIVE
Poing:

> Acdalr) GUAAOYI TWV QMOTEAECUATWY €EETACNC ATO TOUG 0TABUOUG Epyaciag e
TNV oAokAnpwon kabe eE€taong

> Aocdall amootoArl amd TO ALAXELPLOTIKO ZUOTNUA TWV OTOTEAECUATWY TNG
e€taong

> Acdaln amooToAn TwV CUYKEVTPWTIKWY ATIOTEAECUATWY OAWV TWV €EETACEWV TNG
NUEPAC, OTO ALOXELPLOTIKO ZUOTNUA

> Eudavion Kol eKTUMIWON TWV ONMOTEAECUATWY TNG NUEPOC, KABWG Kol TwV
OUVOALKWV OTATLOTIKWYV TwV eEeTalOUeVWYV TOU E€eTaoTtikou Kévtpou

Ta U-AES, mou o @opéag akoAouBel, StaodaAilel Ta mapakatw:

> A’ euBeilog anmootoAn péow ALadIKTUOU Twv BepdTwy £EETOONG OO TOV KEVTPLKO
Slakoptotn e€etaocewv otov/oug H/Y tou e€etaotikol Xwpou xwplg tnv evdlapeon
napeUPoAn tpitou pépoug, 1, OtV TO aAmaAltel n miotomoinon, tnv a’ gubeiag
amootoAn HEow AladIkTUoU Twv Bepdtwy e€€taong oto Gopntd NAEKTPOVIKO HECO
(laptop, tablet } smartphone) mou StaBétel kKABe PEAOC TNG mLTpOTG 0ELOAGYNONG
Xwplc tnv evéldpeon mapepBoAn tpitou pépouc.

Ye meplmtwon aduvapiag mpocBaong oto Aladiktuo, otnv TPWTN MEePIMTWON, O
TEXVIKOG umeUBuvog tou e€etaoTikol KEVTpou avalappavel tnv emdlopbwon tou
TorkoU Siktlou Kal tng mpoofacng oto Aladiktuo kol av auto dev emteuxBel oe
€UAOYO XPOVLKO SLACTNHA, O ETLTNPNTAG TNG EEETOONG LOTOTIOINONG TPOUNBEVEL, elte
Ta LEAN TNG ETUTPOTIAG afloAdynong eite Toug idloug Toug e€etaldpevou (avaloywe
TwV tpodlaypadwyv ToU aVTIOTOLOU LE TO UTIO £EETAOT YVWOTIKO OVTIKELLEVO ELSLKOU
Kavoviopou), pe ta Bépata e€etdoswv o Eviumn popdr mou dpEpet pall Tou evtog
odpaylopévou ¢GakEAou, OAAG KOL TWV QVAAOYWV EVIUTIWV QATOMLKWV OeATIWV
afloAoynong (noévov otoug E€eTaoTég).

> AnooTtoAn Stagpopetikou, yia kaBe e€etaldopevo n opada e€etalopevwy (avaloya
he tn duon TN motomnoinong), cuvolou Bepdtwy e€€taonc.

> AnootoAn] Siadopetikol cuvolou BOespdtwv e€€taong (teot) am’ Autod Tou
OVETILTUXWC aPXLKA €EETAOTNKE KATIOLOG £EETALOUEVOG.

> AkepalotnTa Kol aflomiotio Twv dlevepyoUUeEVWVY €EETAICEWV TILOTOTIONGONG UE TN
BonBela twv peAwv tou Mntpwou Emttnpntwv Eéetacswy Miotomoinonc.
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> JWUOTLKN AKEPALOTNTA KAOE €EETALOUEVOU HECW TIPOANTITIKWVY HETPWV aodaAeiag
mou Aapfadvovtal Katd tnv e€€tacn motonoinong Téoo yla tov i6lov Kal Aoutolg
TIAPEVUPLOKOUEVOUG 00O KOl YL TOV EEETACTIKO XWPO.

> Yrapén Loxupou amodelkTikoU TN¢ anodoong Twv eéetaldopevwy Kataypadovtag
v (Hetd and cuykatabeon toug) pe t Bonbeta katdAAnAou nAektpovikou (H/Y)
n/kot €€OMALOHOU OMTIKOOKOUOTIKOU (Bvteokapepa), £pOoOV amalTETOL Ao TN
¢$uon NG motonoinong.

> A’ eubBelag amootoAnl Twv omoteAeopdtwyv Tou efetaldpevou ota BEpata
e€€TaoNG, AUEOWG UETA TNV OAOKANPWON QUTWYV, HEow Aladiktuou, amod tov H/Y tou
e€etalOMEVOU TIPOC TOV KEVTPLKO OLOKOMLOTH €EETACEWV XWPLG TNV evdlAUEDn
napeUBoAn tpitou pépoug, 1, Otav TO AmAltel n motomoinon, tnv am’ gubeiog
OmOOTOA} HEOWw ALaSIKTUOU OTOV  KEVIPIKO  Slokoplotr) €EETACEWV  TOU
CUUTANPWHEVOU LE NAEKTPOVIKO TPOMO aTOMKOU OeAtiou afloAdynong Twv
emubooewv kabe efetalopevou amo to Gopntd NAeKTPoviko UEao (laptop, tablet n
smartphone) mou &laBétel kabe pEAOG TNG erutpomng afloAdynong xwpic tnv
evélapeon mapepBoAn tpitou Hépouc.

Je mepinmtwon aduvauiag mpooBaocng oto Aladiktuo, OTNV MPWTN MEPMTWON, O
gmTnNPENTNC TG €€€taong miotomoinong avalntd AaAAn PBwolpun ouvdeon e TO
Aadiktuo WOoTe va amooteldel Ta Kpumtoypadnueéva NAEKTPOVIKA apxela otov
YnevBuvo Efetdocwv Miotomoinong tou Popéa, evw otn Seltepn mepimTwon o
gmtnpenTAg €ival umevBbuvog yla tnv acdain mapdadoon eviog odpoyLoUEVOU
daKEAOU TWV AVTIOTOLXWV EVTUTIWV aToplkwy deAtiwv afloAdynong otov YreuBuvo
E€etaocwv Motomnoinong tou Qopéa.

> Auvatotnta ouvexoug avaBabuiong Twv Bepdatwyv e€€taong kabe Tpamelag Kot
EUMAOUTLOMOU TNG LE VEQA.

> [pootacia SIKTUAKH TOU KEVTPLKOU SLaKOULOTH e€eTA0EWV (€lTE TOTIKA 0€ SWHATLO
ue duolkn mpootaocia eite oe umoAoylotikd védog cloud), o omoilog duldcoel ta
apxela Twv e€etdoswy, dnhadn ta otolxeia kabe eEetaldpevou Kal Twv eEETACEWV
Tou (O6ebopéva  OCUMMETOXAG KAl amoteAéopoata tng afloAdynong Twv
anavtioewv/embooewy Tou).

JUVETIWG, YIvETAL avTIANTTo OTL uTtdp)ouV Kal EEetaotég Ynodndiwv Miotonoinong,
ol omolot avaAappavouv dpdcn Otav TO ATALTEL N TTLOTOMOoLNoN.

O EWkog Kavoviopog Miotomoinong @uaoikwv Mpoownwyv (EKNOM) meplappavet
OAEG TIG TANPODOPLEC OXETIKA LE TO OXNUA TILOTOMOINONG, ONw¢ Ml mapadeiypatt Ta
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YVWOTIKA aVTIKE(PEVA TIou TeplAapBavel, mola €ival ta pépn amod Tto ormola
anoteAeital n €€€taon, molo to MARBOG TwvV BEUATWY ava HEPOG KOl YVWOTLKO
QVTLKE(HEVO, TIOLOG 0 SLABECIUOG XPOVOG YLa TNV AMAVTNon OAwV TwV BepdTwy, mola
n eAaxlotn BabpoAoyia mou kablotd pla e€€taon emituyr, KATL

MNpoypappatiopoc Eéstdoswy Mwotomoinong

E€etdoelg motonoinong npoypappatilovrol UOTEPA Ao AlTNUO EEETAOTIKOU KEVIPOU
mou umoPBAAAetal TOUAAXLOTOV TEVTE (5) NUEPEC PV TNV emBuunT NUEPOUNnvia
Sle€aywyng twv. MNa Tov MPOoypopUATIONO Twy e€eTdoswv AapBavovtal umodn n
ekdnAwaon evéladépovtog anod ¢opeig, SnUOcLoug i LOLWTIKOUGC, Kat oL uTtoBAnBeioeg
ano unoyPndioug aTROELS TTLoToMoinoNG.

O Oopéag mpoPaivel o evnUEPWON TOU KOwoU yla TNV NUEPOUNVIO TwV
SLEVEPYOUHEVWV QTIO QUTOV EEETACEWV TILOTOMOLNONG TOUAAXLOTOV TIEVTE (5) NUEPEC
TPV TNV SLEVEPYELA TOUG.

H evnuépwon mMPayUOTOTMOLE(TAL HME OMOOTOAN] NAEKTPOVLKAG EMLOTOANG OTOUG
urntoyndioug r) amno tov enionpo Lototono tou Dopéa, pe avadopd os:

> g€eTOOTIKO KEVTPO (SlevBuvon, TNAEDWVO ETIKOWVWVIAC, UTIELBUVOG EMLKOLVWVIAG),
> nuepopnvia kat akplpn wpa e€€taong,

> ANPOdOPLEC OXETIKA e ALEA,

> otidnmote Ao Kpivetal amapaitnto.

O ®opeag mpLv amo tn Slevepyela Twv eEETACEWV TLOTOMOLINONG 0pileL To EEETAOTIKO
Kévtpo, TNV nUEPOUNVIA KOL TNV WPA EVAPENG TWV.

O Qopeag:

> opilel ywa kaBe E€staotikd Kévtpo tov Texviko YmeuBuvo mou odellel va gival
TIAPWV KATA TN SLAPKEL TNG EEETAONG OTO OUYKEKPLUEVO EEeTaoTiko Kévtpo, e kUpLo
£€pY0 TOV €AeyXO AE€lTOUpPYILOC TWV CUOTNUATWY £EETAONG KOL TWV QTALTOUUEVWV
EVEPYELWV TPOETOLUOOLAC TOU XWPOU, TWV BEcEwV e€ETAONG KAl TwV cuoTNUATWV H/Y,
T(POKELUEVOU va SlevepynBouv ol e€etdoelg ota Bépata ota omoia Oa e€etacOel kabe

uroyrdLog,

> kaBopileLtn B€on H/Y tou e€staldpevou yla kabe aibBouoa Kal wpa EETAONG WOTE
oL Emutnpntég va eAéyxouv Kal tnv €€eTaOTEA evOTNTA PE BAon Ta otolxela KABe
e€etalopevou,
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> bEpeL TNV guBULVN €vavil TwV APUOSIWV apXWV, TWV KAVOVWVY TNG UYLEWVAG Kal
aodalelag tng kabe aibBouvoag e¢Etaong kabe E€etaotikol Kévtpou tou.

MNa kabe e¢€taon Miotonoinong, o YneuBuvog Twv e€etdoewv Tou Dopéa opilel Evav
(1) emutnpntn, o omolog eival evtayuévog oto Mntpwo Emtnpntwy tou Qopéa.

H emloyn twv emtnpntwv mpayuotomnoleital Bacel Tng emioong Toug Kal Ttng
SlaBeopuotntag toug. NapdAAnia, o YmevBuvog Efetacewv PBploketal oe TARPN
ETOLUOTNTA VO AVTILKOTOOTIOEL ETILTNPENTH OE MEPLMTWON TIOU TIPOKUYEL OmoLodNIOTE
POPAnua kat dev kataotel Suvatr n avalndn tng enttripnong. Ot afloAoynuévol kat
EVKEKPLUEVOL ETUTNPNTEC AapBAvouv yvwon avadopLkad LE TIG amapaitnteg odnyieg
yla TNV opoAn Ste€aywyn Twv €eTA0EWY MmLoTonMoinong kKat opellouv va TIg TNPOUV
BrAua mpog Bripa kad’ OAn tn Slapkela tng e€€Taonc.

Jupupetoyn o€ Eéstaoelc MNotomoinong

Avaloya pPE TO OXAUO TILOTOTOLNONG KAl TOV PNXOVIOUO €€€taong, oL £EETAOELG
Sle€ayovtal €ite TPOYPAUUATIOUEVO KOL HE OUYKEKPLUEVN TEPLOSIKOTNTA Elte
€KTAKTA, UETA amd amaitnon evolapepOUEVOU PEPOUG I TEALKOU Xpnotn. e KAOe
nepinmtwon, ot evéladepopevol umoPAdlol EVNUEPWVOVTAL EYKAPWEG Yyla TLG
NUEPOUNVIEG SLEVEPYELOG TWV EEETACEWY, ElTe eyypadwg, EITE YUE KOLVOTIOINON OTNV
lotooeAiba tou Opyaviopou.

OAot ot urto Lot Tou MANPOUV TIC ATIAULTOUEVEG TIPOUTIOOECELG TOU CUYKEKPLUEVOU
OXNUATOG €XOUV SIKOIWHMO CUHUHUETOXNAG OTO €€ETAOTIKO oloTnUa Ttou. Oool OpwWG
emMBUUOUV va CUMMETEXOUV amalteital va umoPfdAAouv €ykupn aitnon otov
Opyaviopo, mpookouilovtag mapdAAnAa Kal Ta amaltolpeva  €yypada Tmou
armoSeLKVUOUVY TNV LKOVOToinon Twv polnoBEcewV TOU CXUATOGC.

Ooolunondlol ekdnAwaoouv emBU LA VA LETEXOUV OTOV EEETAOTLKO LINXOVLOUO EVOG
OXNUOTOC TILOTOMOINONG EVNUEPWVOVTOL Yl TO KOOTOG OCUMMETOXNG TOUG, EVW
Toutoxpova TOuC amootéAAetal o Ewdikog Koavoviopuog mou  kaBopilel TIg
OUVYKEKPLUEVEC QATALTAOEL TOU OXNUATOG KaBwg Kal n aitnon. H cuumAnpwpévn
aitnon kot Ta TpookouloBévta €yypada / Swkaoloyntikad kaBe umoyndiou
OVOOKOTIOUVTOL yla TNV 0pBotnta KoL TNV TANPOTNTO TOoug, amd tn Aleubuvon
Mwotonoinong Npoowrnwv. ZTnv nepintwon nmou damotwOel onolodrimote MpofANUa
TLX. aUuTd Sev elval cupBatd Kot SV LKAVOTTOLOUV TIC TIPOUTMOOECELC TOU OXNUATOG N
€xel 6nA\wOel omowadnmote oxéon (epyoolakn I} OUYYEVIKN) LE TIPOCWIILKO TOU
Opyaviopou ToU €eUMAEKETAL OTLG e€€etdocelg 1 SlamotwBolv eMeidelg ota
SkatodoynTikd KAT., o utoPr PLOC EVNUEPWVETAL, TIPLV TN SLEVEPYELD TWV EEETACEWVY,
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yla tTnv anoppun tng aitnong tou. MNa va anotpEPel TOV AMOKAELOUO TOU ATO TIG
e€etaoelg kot epooov to enbupel, o urtoPndLog £xeL Tn SuvATOTNTA VA TIPOCKOULOEL
€K VEOU TaL 0pBa Eyypada, tpLy TN SLEVEPYELA TWV EEETACEWV.

O urnoyndrog Ba mpémet va SNAWOCEL CUUETOXI) OTO EEETACTIKO KEVIPO TNG APECKELAG
Tou, TouAdxlotov 48 wpeg TPV TN SlevéEPyela TwWV €EETACEWV TLOTOTOINONG, HE
eK6NAWON TOU QLTAKOTOG OTO EEETOOTIKO KEVTPO Kol €V ouvexeia petaBifaon tou
attipuato¢ oto Qopéa. O mMAAPNC KatdAoyog twv Miotomolnpévwy EEeTaoTikwyv
Kévtpwv Bploketal otov emionuo ototomno tou Qopéa.

Ou efetdoelc pmopel va elval ypamteg n/kol mpodopkeéG (m.X. ouvévteuén Tou
uroPnodiou Katl mapoxr MPodOPLIKWY ATIAVINCEWV OE OXECN HE TIG aELOAOYOUUEVEG
YVWOELG, 6ELOTNTEG KAL LKAVOTNTEG TNG ELOIKOTNTAG) KoL TIPOKTLKEG /KAl TapaTpnon
n/KoL pe OmMolodNTOTE AAAO QVTIKELUEVIKO KOl QELOTOTO UECO, EVW UMOPEL va
Sle€ayovtal oto eEeTAOTIKO KEVTPO Tou Opyaviopol n/kat oe GAAa cuvepyalopeva
KATAANAQ €EETAOTIKA KEVTPA / EYKATOAOTACELG /KAl OTNV NAEKTPOVLKN TTAATHOpUQL

e€€taong tng.

Itnv nepintwon mou n eé€taon Slevepyeital oe cuvepyalOUEVA EEETOOTIKA KEVTPQ,
auta €xouv afloAoynBel yla TNV €MAPKEL Kal TNV KATAAANAOTNTA TwV TTOPWV TOUG
(emutnpntég, etetaotég / PBabpoloynteG, SLOKNTIKO TIPOOWTILKO, UALKOTEXVLKN
umodoun, e€omALoUoG KATT), ano t AlevBuvon Miwotomnoinong Mpoocwnwv. Av Sev €xeL
niponynBet afloAdynon tou e€eTaOTIKOU KEVTPOU Kal Sev €xel dtamiotwOel n mMARPNG
OUUMOPpOWON TWV UMOSOUWY KoL TIOPWV TOU WUE TIC AMOLTAOCEL] TOU EEETACTIKOU
OUOTNUATOG AAAQ KAl TNG UPLOTAUEVNC VOUOBOEGTLG, OXETIKA E TOL LETPA UYELNG KOl
aopaAelag otnv epyaocia, Tote autd dev Bswpeltal eykekplpuévo kat ev eival
ETUTPENTO va XpnotpomnolnBel amo tov Opyaviopo yLo EETACELG.

Kata tn Slevépyela Twv e€etdoewyv miotomnoinong, o umoyndlog Ba mpEMeL va EXeL
amopaltitwe pall Tou €ykupo amobELKTIKO TauTompoowrtiag, ¢wroaviiypado tou
omoilou eixe mopadwoel o0T0 €EETOOTIKO KEVTpo Tou UTEPaAe tnv Altnon
Mwotomnoinong f, o€ mepimtwon €€ anootaoswg e€€tacnc, ixe anooteilel/umoBAAAEL
NAEKTPOVIKAL.

AvaAoya e TO OxXAUa KAl 08 oUWV PE TG AMALTAOELS AoAAELOC TNC EEETAOTLKAG
Sladkaolog, oL EmTNPENTEG O Ouvepyaoiot HE TOUC eKAotote YmeuBuvoug
E€etaotikwy Kévipwv / Eykatdotaong kol toug e€etaotég (av  amattovvral)
dpovtilouv yla Ta mapaKATW:
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Tnv katavour twv unoPnoiwv ota eEETAOTIKA KEVTPA / EYKOTACTAOELG
Tov €éAeyxo Tautonpoowrniag Tou uroPyndiou
Tnv kataypadn TUXOV amoviwy

Tnv gdoapuoyn KAl TNV THPNON TWV OpwWV Kol TPOUTIOBECEWY TOU UNXAVIOMOU
g€étaong

Tnv mapoxn Twv eVIUTIWVY KAl EYYpAdwY TOU UNXAVIOUOU eEETAONC

Tnv avanapaywyn kat tn dtavoun tng Bepatoloyiag e€€taong pe Tov aoPpaAéoTEPO
KOl IPO0POPOTEPO TPOTO, AVAAOYQA LLE TO OXN A TILOTOMOINONG KAL TOUG EEETAOTEC

Tnv emténia erutipnon / mapatipnon tTwy e€etalopevwy vnoPnoiwv

Tnv edpoppoyn twv Sladlkaolwy Tou OXNUOTOC Yyl TNV amotpornr &OAlwv
cuumEepLdopwWV Kal mpatewv Twv urtoPndiwv, Kata tnv e€€taon

Tnv emBoAr TuxoV MEBapXLKWVY EMMTWOEWY, AV ATALTOUVTAL, TToU TtpoBAEmovTaL
OTOUC OPOUG KalL TG TPOUTIOOECELG TOU UNXAVLIOMOU €€TAONG

Tn CUYKEVIPWON TWV TEKUNPLWV €EETACONG KAL TWV CUUMANPWHEVWVY EVIUTIWV KOl
gyypAadwV TOU OXNHUATOG

Kata tn Sudpkela tng e€€taong miotomnoinong ot e€eTalOUEVOL £XOUV UTIOXPEWOCN
KOOULAG cupTEPLPOPAG, TTELBapXLaG KaL TILOTAG TAPNONG TOGO TwVv Tpodlaypadwv tng
g€€taoncg 600 Kal Twv UTIOSEEEWV KAl TWV CUCTACEWY TWV eMLTNPNTWV. E€eTalopevol
TIou avtlypdadouv evépyeleg/ amavtnoels f eunodilouv e OMOLOVSHTIOTE TPOMO TNV
opaAn Sie€aywyn ™G €€€taong kal 6ev cuppopdwvovtal PE TG UTOOELEELS ToU
gmLTnPENTN anokAsiovtal apeoa kat afloAoyouvrtal pe Babud undév (0).

OAec¢ oL mAnpodopieg, ta €yypada, TA Opxelad avamtuéng Tou OXAMATOC,
ocuunephapBavopévng tng tpanelag Bepdtwy eé€taong, dedouéva, anoteAéopara,
emPeBaiwon koL €EMKUPWON, QAVAOKOTINOEL - OELOAOYNOELS, TPOTIOTIOLNOELS,
EVEPYELEC BeATiwong KATL. Tnpouvtal wG NAEKTPOVIKA opxeia, amod tn Aevbuvon
Mwotonoinong Npoocwnwv.

H aodpaAng blwatripnon Kal n mpootaciot Twv NAEKTPOVIKWV apxelwv eilval
oappodlotnta tou IT. Autd GUAAOCOCOVTAL OTOUG Servers Kol oTa KEVIPLKA ypadeia Tou
Opyaviopou, evw Aappavovtat back ups oe nueprnowa Baon. NapdAAnAa oL servers
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Bpilokovtal oe eAeyXOUEVO XWPO Kal o€ KATAAANAEC mepBalAoOVTIKEC CUVONKEG, UE
g\eyxouevn npodoPBacn ano nPoowriko tou IT.

EMITPOMH AMEPOAHWIAZ

Zta péAN tng Emttpomnic— ApepoAniag tov Opyaviopol mapouactalovtol oTolyela Kat
Sebopéva, amod TNV AVAMTUEN Kol aVaOKOTINON Tou KABe oXUOTOG MLoTonoinong,
TIPOKELUEVOU VA YVWUOSOTAOEL yLa:

TNV LOOPPOTIN EKMPOCWINGCN TWV CUUPEPOVIWV TwV KUPLWV evOladEPOUEVWY
HEPWV KOL TN OCUMUETOXN TWV KATAANAWY EUMELPOYVWHOVWVY Kol ELIKWV OTLG
Slepyaoieg ¢ avamtuéng, emKUPWONG KAl OVOOKOTNONG TOU  OXNUOTOG
Totonoinong

TNV €UBUYPAUULION TWV TIPOATIAUTOUMEVWY (aV UTIAPXOUV) KOl TWV UNXAVICUWV
a€LOAOYNONG LE TIC ATTALTIOELG ETTAYYEALATIKNG ETMOPKELOG

EmutAéov, OTIC UTOXPEWOELS TwWV MeEAWV TNG Emutpomn¢ ocupmepltAapBavetal n
afloAoynon twv Slepyaociwv UAomoinong Twv OXNUATWY TILOTOMOLNONG TIOU €XOUV
avarntuxBel cupdwva PE TIG amattrosLg tou tpotumou ISO/IEC 17024 Kal TnG OXETIKNG
katevuBuvtnplag odnylag tou EBvikoL Tuotiuatog Alamioteuong (EZYA), kabBwg kat n
ETUKUPWON TOUG.

A=IOAOIMHZH ANANTHIEQN/ ENIAOZEQN

H aflohdynon twv omavioewVv/embo0swy twv £€eTOl{OUEVWY YIVETAL OmO TO
Autopatomnolnpévo 2uotnua E€€taong (AZE) U-AES tou Dopéa, yla to Bewpntikd
Hépog (Méow H/Y) twv e€etdoewv. O Dopéag €xel AdBeL OAA TO amapaitnTa HLETPA
aodaAeiag €tol wote va eéaodaliletal 1o adldBfAnto Twv afloAoynoewv Kal
OUYKEKPLUEVAL:

> Avaloya Tnv miotonoinon, n afloAdynon Twv anavtioswv/embooswv KAOe
g€etalOMEVOU TIPOYHATOMOLE(TAL E(TE aUTOMATO PHEOW KATAAANAOU Aoyloptkou H/Y
Kol UTIOBAAAETAL AUECA HEOW ALASIKTUOU EITE HECW CUUMANPWHEVOU LE NAEKTPOVLKO
TPOTMO atopLkoU deAtiou aloAdynaong, to omoio umtoBAaAAeTal HEow Aladilktuou amo
KABe néNoG TG emitpomig afloAdynong.

Av unapéel aduvapia mpoéoPfacng oto Awadiktuo, otnv MPWTn TEPLMTWON, O
emITNPENTAG NG €€€taong miotomoinong avalntd AaAAn PBwolun ouvdeon MPE TO
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Aladiktuo WOoTe va amooTeilel Ta KpuTITOypadnUEVO NAEKTPOVIKA OPXELQ, EVW OTN
SeUTepn nepilmtwon eivat umteVBUVVOC yLa TNV aodaln Tapddoon eViog oPpayLoUEVOU
dakélou Twv avtioTolwyv EVIUMwV atoplkwyv SeAtiwv afloAdynong otov YrmeuBbuvo
E€etaoewv Notonoinong tou Mopéa.

> O KEVTPLKOG SLOKOULOTA G EEETACEWV O OTtOL0¢ GUAAOCOEL T apXEld TwV EEETATEWY,
6nAadn ta otolelo kAaBe efetalopevou Kal Twv efetdcewv Tou (Sedopéva
OUMUETOXNG Kol QmOTEAECHATA TNG 0ELOAOYNONG TWV ATIOVTCEWV/EMSOCEWV TOU),
nipootateVeTaL €ite and nopta achaleiag, pe Sikaiwpa L0060V HOVO ATIO TOUG
YnevBuvo Mnxavoypadnong kot AcuBuvovta IUUPBoUAO TNG €talplag, eite o€
UTTOAOYLOTIKO VEDOG cloud pe avaloyeg SikAeideg aodaleiag.

Mo TO TIPOKTIKO MEPOC TwV efeTAOEwWV, €ite Héow H/Y eite oe katdAAnAa
SlapopdwpéVo xwpo yla tnv andédoon Tng anavinong os Bépata eEEtaong TUMou
KUEAETN MEPIMTWONGY, OTIWCE KAl LLETA TN SLEVEPYELA EEETOIONG UE CUUPBATLKO TPOTIO OE
aibouoa amnatteital n Babuoldynon amno EUNELPOYVWHLOVA/EC.

E€etaotég

JUYKPOTELTAL Lo OpASa EEETACTWY TIOU ATOTEAEITAL ATIO £Val I TIEPLOCOTEPQ OTEAEXN
Kal/f| OUVEPYATEC Kal/r] EUMELPOYVWHOVEC Tou Opyaviopol, w¢ e€etaotég. Ot
€€eTAOTEC €lval KATOxolL TITAOU emdpKelog ocuvadoU TPOG TO QAVIKEIUEVO TNG
e€étaong n/kalt avwrtepng Padbuidag / edkoOTNTAG amd Ttoug umoyndioug Tou
oxNUato¢ kal SlaBEtouv TOUAdxLOoTOV efapnviaio €mMayyeAUATIK EUTELPLO OTN
OUYKeKPLUEVN elblkoTnNTa / BaBuida r otn Slevépyela e€etaoewv. Av KpLBel avaykalo,
KUPLWC OTaV UTTAPXOUV KOTOYEYPOUUEVA TTapdrnova vroPndiwy 1 KatayyeAleg amno
evlladpepopeva HEPN 1N KPLOLUEG TPOTOTIOINOELG KO/r) TEXVOAOYLIKEG €eNifelg oTOV
€EETAOTIKO UNXOVIOUO TIOU TIPETEL va. £POPUOCTOUV TPV TN OLEVEPYELD TWV
e€eTAOEWY, OL EEETAOTEG eTLOpdWVOVTAL KOl EKTALdEVOVTAL avaAoya.

Ol E€eTaotég €xouv TNV eVBLVN TG TpoETOLHAGiag, TNG opyavwong, tTng dte€aywyng,
TOU OUVTOVLOMOU KOl TNV EMONTEL TwV e€eTAcEwWV. MO CUYKEKPLUEVA, auTol glval
umevBuvol va Stacdalilouv tnv opaldn kal tnv acohadn de€aywyn TNG EETAOTIKAG
Stadkaoiag Kat Tou adLlaBANTOU TOU AMOTEAECUOTOC TNG €€€TAONG, VA ETUAEYOUV Ta
Bfpata e€€taong, avaloya HE TO OXNUA KOL TOV UNXAVIOHO afloAdynong tou, va
gmtnpouyV toug untoPndioug KaTa tn SLAPKELX TWV eEeTACEWVY (OTIOU amalteital), va
aflodoyolv kal va amodaivovtal yla to amotédecpa (BeTikd | apvnTIKO) Twv
€EETACEWY, VA CUUIMANPWVOUV TA amaltolueva €yypada Tou OXAUOTOC ylo TNV
oAokAnpwaon tn¢ e€etaotikng dltadlkaciag, va YVwoTomoloUV Ta AMOTEAECUOTO TNG
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e€€taong, va €lcnyouVvTal TNV QIOVOUN 1 TNV TPOTOomoinon f tnv enavékdoon tou
TILOTOTOLNTIKOU TOU EMLTUXOVIA, avAAoya To oxNnua miotomnoinong, otn AlevBuvon
MwTtonoinong Npoownwv KA.

e KABe oxnua kalL oe kABe ef€tacn, mMPW TNV nuUepopnvia Sle€aywyng tng, n
AlevBuvon Miotomnoinong MNPocWNMWY YVWOTOTOLEL OTOUG €EETAOTEC, UE NAEKTPOVIKO
UNVULO, TOV KOTAAOYO LE TO OVOUATEMWVULO TWV CUUUETEXOVTWY utoPndiwv. Itnv
TepUMTwon Umapéng omolacdnmote oxéong UETafy €EETAOTH KAl KATIOLOU €K TWV
e€etalopévwy, 0 EETAOTAG UTIOXPEOUTOL VO {NTROEL eyypadwg, amod tn AlevBuvon
MwTtonoinong Npoownwy, TNV apecn e€aipecn Tou amo Tn CUYKEKPLUEVN e€€Taon,
wote va anopeuxBel mBavog kivbuvog tng apepoAnPiag Kal TNG AVILKELLEVIKOTNTAG
NG. ZTnV avtiBetn nepimtwon kot otav dgv AapBavetal ypamnto aitnua e€aipeong anod
KAToLlo amod toug e€etaotég, n AlevBuvon Miotomnoinong Mpoownwv Bewpel OtTL oL
ETUKE(PEVEG EEETAOELC UMOPOUV va SlevepynBoUV LE T CUYKEKPLUEVO ATOUAL.

Ol E€eTaotég mapakoAouBouvtal kat alodoyouvrtal, amno t AteuBbuvon Miotonoinong
Mpoownwy, yla tnv enidoon Toug aAAd Kol ylo TNV aflomiotia TG KPLong Toug, we
TMpo¢ To amotélecpa tng ef€taong. H pebodoloyia mapakoAoubnong Ttoug
ETUTUYXAVETOL E(TE YE ETUTOMIA TLAPAKOAOUONON TwWV SPACTNPLOTTWY TOUG, EITE HE
avaokomnon twv avadopwyv Toug, eite pe avatpodpodotnon anod toug unoPndioug,
glte pe cuvduaopo auvtwv. Av StamiotwBouv omoladnmote mpofAnuata, o YrieuBuvog
Mwotonoinong Npoocwnwv MPoBaivel oTIG amapaitnTteg SLOPOBWTIKEG EVEPYELEC.

Emtnpnté

Avaloya pE TIG OTMOUTACEL TOU OXAUOTOG evdéxetal va emPAMAeTal n xpnon
EMUTNPNTWV. XTI TEPUTTWOEL AUTEG, N AlevBuvon Miotomoinong Mpoownwv Tnpeel
£€VaV KOTAAOYO LIE TOUG EYKEKPLUEVOUC ETITNPNTEC. KaTd Kavova, ylo TNV emAoyr Twv
EMITNPNTWV €V amattouvtal WLaitepa MPOoOVTA, EKTOG KAL AV UTIAPXOUV QUENUEVEG
QUTALTAOELG YLa TO oxXNa Ttou kaBopilovtal kat eplypddovtal otov aviiotolxo Eldiko
Kavoviopo.

ITIC TIEPUTTWOEL] TWV OXNMATWV TIOU OL EMITNPNTEG amalteital va Slabétouv
OUYKEKPLUEVOL Ttpocovta, n AwevBuvon Miotomoinong Mpoownwyv, kabopilel Ta
KpLtnpla €MAOYNC TOUG, TOV HNXaviopo oafloAdynong tng emidoong Toug Kalt
OVOOKOTIEL TNV EMIS00N TOUG, KATA TN SLAPKELA TNG ETAOLAC OUVOALKNG a€LloAOyNnong
TOU OXNUATOG.

Ma ta oxnuoto mou ol emitnpntég Sev eival amapaitnto va dtabgtouv dlaitepa
TPOOOVTA TOTE aUTOL UTopel va €ival SLOKNTIKO TPOCWITLKO, €ite TnG AlevBuvong
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Mwtonoinong Mpoownwyv, e€ite tou Opyaviopou, eite TwV ouvepyalOUEVWV
€EETOOTIKWV KEVIPWYV, E ATMOKAELOTIKI TIPOUTIOBEDN va NV €XeL StatumwBel Baotpo
TAPATOVO N KatayyeAla yla TG SpaotnpLotnTeG TOUu, KATA TNV UAOMOLNCn Tou
€€€TOOTIKOU UNXQVLOMOU TOU oxfUatoc. Av untdpéel Baoiun katayyeAia i mapanovo
yla kamolov emtnpntr tote n AleuBuvon Motomnoinong NMpoocwnwyv ¢povtilet yia TNV
apeon Slaypadn Tou amd TOV KOUTAAOYO TWV EYKEKPLUEVWV EMLTNPNTWV KOL TNV
QVTLKOTAOTAOoN TOU.

Y€ YEVIKEC YPAUUEG, OL EMITNPNTEG lval ueUBuUvVOL va TNPOUV TOUG OPOUC KAl TLC
npoUnoBéoelg TG Ste€aywyng Twv e€etaoewy. ELOIKOTEPQ, OL EMUITNPNTEG EAEYXOULV
TNV TauTonpoowria Twv urmoPndiwv pe BACNH OXETIKA VOULULOTIONTIKA Eyypada Kal
eruPBAEnouv Toug uroPndiloug yla TNV TAPNCN TWV OPWV Kal TwV MpolnoBEécewy Tou
e€eTaoTIKOU pnYaviopou. EmumAéoy, kata tn Stapkela tn¢ Sta {wong emLtpnong os
duowky aibouoa, oL emtnpntéc ouvepyalovtol pe Tov YmevBuvo Tou KABe
E€etaotikol Kévipou yia va emthuBouv omotadnmote nmpofAnuato mpokUuPouv Kata
N SLAPKELD TWV EEETACEWY, ATOTPEMOUV TIG SOALEG CUUTEPLPOPES KAL TIPALELS TWV
e€etalOpevwy, ocuvtaooouv Ta Koboplopéva €viuma Tou OXNUaATtog, Kataypddouy
omoladnmote mepimtwon amnokAloNG amo Toug OPOoUC KoL T MPOUTMOBETELS TOU
€€ETAOTIKOU  UNXOVIOUOU, OUYKEVIPWVOUV TO TEKUNPLX TNG €€€taong KaABe
urntoyndiou, cuPMANPWVOLV Ta €yypada Kal EVIUTA TIOU QTALTOUVTAL Ylo TO KABE
OXNUQ, avaAoya e TIG 0dnyLeC TOU KATL.

Ze OUYKEKPLUEVA oxAuata Kol ebpocov autd avadépetal otov avtiotolyo Ewdiko
Kavoviouo Motomoinong, n enitipnon twv unoPndiwv mou e€etdlovral LECW TNG
NAEKTPOVIKAG TAaThOpuag e€€taong tng Active Point, eivat Suvatd va
TIPAYLLATOTIOLETAL HECW TOU SLASIKTUOKOU CUCTIUATOG ETUTAPNONG

EKAOZH ANOTEAEZMATON A=IOAOIMHZHZ

Ta tekunpla e€€taong kat ta evtuna / éyypada / apxeia Tou e€ETAOTIKOU UNXOVLIOMOU
TIOU OUYKEVIpWVOVTAL UETA amod kaBe e€etaotiky Swadikaocia SiacdaAilouv tnv
(XVNAQOLUOTNTA KOl TO OUOXETIONO Tou KaBe efetalopevou umondiov pe 1O
anotéAeopa ¢ £€€taonc / afloAdynong Tou, TIPOKELUEVOU va eival eIt n
Slepelivnon Kal 0 XEPLOUOC KATIOLOU TIAPOTIOVOU I} £€VOTOOoNG.

EmunpooBeta, ta &edopéva auta eivat wkavad vo odnynoouv tn AlevBuvon
Mwotonoinong NPoocwnwyv C€ CUYKEKPLUEVN amodacon CXETIKA E TNV EMITELEN 1 OXL
NG mLoTomoinong Tou eMayyeApOTLOL.
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OL amodACELG yLa TNV OITOVOUH, EMAVOTILOTOMOLNON, EMEKTACN, UELWON, AVOOTOAN N
QVAKANGN TOU TILOTOTOLNTIKOU Tou emayyeApoatia AapBavovtal and tn AlevBuvon
Mwtonoinong Mpoownwv Kat/ 1 amno EUNELPo ATOO oTn Slepyacia Tng motonoinong
nou Sev €xel eumAakel oUTe otnv ekmaidevon aAAd Kal oUte otnv afloAoynon /
e€étaon tou kaBe emayyeApatia. EmutAéov, avaloya To OXnua TLOTOMOLNONG, OL
amoddaoelg Aaupavovial pe Opouc¢ Kal TpolmoBeosl mou avadEpovial otov
avtiotolyo Eldikd Kavoviouo.

Q¢ Baon emntuyiag Bewpeital n emitevén cuykekplpuévou mooootol (70%) emi TG
puéylotng Oduvatnig Pabuoloyiag¢ avad yvwoTikd oavtikeipevo e€€taong (Omwg
avadEpetal oto avtiotowo tng miotomnoinong Ewdikd Kavoviopd). H ékdoon twv
QMOTEAECUATWY afloAOYNONG TPAYUOTOMOLEITAL QUTOMATA amd TOV  KEVIPLKO
Slakoptotn e€etdoewv Tou QopEa Kal KOLVOTTOLOUVTAL AUECO OTO EEETACTIKO KEVTPO
TIOU TpaypatonolnOnkav ol efeTdoel Tmiotomoinong n otov umoyndlo Tmou
OUMMETElXE Ot €€ amMOOTACEWG £EETAON, EKTOC ATIO TIC TIEPUTTWOELS EKELVEG OTOU
npodlaypadetal oTto oxNUa motonoinong Kot afloAoynon amno Baduoloyntr onote
Kal amottetal eVAOyo XPOVIKO SLAoTnUa HEXPL TNV €KOOON TWV AMOTEAECUATWV
afloAoynong.

EldikOTEpQ, PE TNV OAOKANPpWON Twv €€ETACEWV TLOTOMOINONG KAl HE Bdon Ta
amoteAéopata BewpnTIKOU Kal TIPOKTIKOU HEpoUC, Kataptiletal amd tov Qopéa
OUYKEVIPWTLKOG [Mivakag ATOTEAECUATWY HE TOV XOPOAKINPLOMO «Emituxwvy,
«ATIOTUXWV» 1 KATIWV».

Y€ MepUTTWOELC Ttou Xprnlouv mepaltépw Slepelivnong (OMwE MEPUTTWOELG EVOTACEWY,
avadopwv tou emtnpntr) tou Mopéa, K.A.), ta e€ouatodotnuéva otedéxn tou Qopéa
elval appodia va dlepeuvriocouv €1g Babog kabe TEToLla TtepiMTWON Kal va TiPoTElvouV
€av kal epocov Ba xopnynBel to avtiotolyo miotomolnTiko, mapabEtovtag OAa ta
otoleia otnv Emtponr) ApepoAndiog n omola sivat kat appodia yia tnv Aqdn tne
TeAkng amogaonc. Ta efouclodotnuéva autd oteAéxn Aesttoupyolv UTO TNV
eniPAedn ¢ Emtponng ApepoAniag n omola p€peL Kat TNV evBUVN yla thv 0poN
pnon OAwv Twv edapuolopevwy SLadikaoLwy.

ANO®A>H XOPHIH2H2 MIXTOMOIHTIKOY

To Motomowntikd mou xopnyel o Mopéag, Emetta and tn ocUUPWVN EYKPLon TOU
YrnieuBuvou MNiotonoinong O, miotonolel OTL 0 evOLAdEPOUEVOC EXEL TNV ATOPALTNTN
ETIAPKELO YVWOEWV, SEELOTATWVY N/KOL LKOVOTATWVY TIOU QTALTELTAL VLA CUYKEKPLUEVO
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YVWOTIKO QVTIKE{PEVO. ATteUBUVETAL OUYKEKPLUEVA OTOV evOLadEPOEVO OTOV Omolo
XO0PNYyNONKe Kal AmMOKAELOTIKA YLOL TO YVWOTLKO QVTIKEIEVO TIOU QUTO KOAUTITEL, EVW
AEN avtikaBlotd tnv adela aoknong enayyEALATOC Otav TPoPAEMETAL aMd apuodLa
Kpatikn apxn kot AEN umovoel xoprynon enayyeARATIKWY SIKALWUATWV.

O YmevBuvog Miotonoinong, o omoiog €xel oploBei and tov Mopéa kal unevBuva
dnAwoel (Baocsl tou v.1599/1986) OTL 6ev CUUMETEXEL OtV 0flOAOYNnon 1 otnv
eknaidevon, otnv emuopdwaon n otnv Kataption omoloudnmote efetalOpevou,
UTIOYpPAdEL TOV TiVaKA ETIUTUXOVTIWV HE BAon ta anoteAéopata Twv dlevepynBelowv
e€eTaoewy TLoTonoinong. 2To MmMivaKa EMITUXOVIWY avaypadovtal Ta akolouba:

o. H emwvupia tov Qopéa

B. H nuepounvia e€€taonc, o KwSIKOG TNE eEETAONG, TO AMOTEAECHA TNG EEETAONC KOl
1o E¢etaotikd Kévtpo

y. Ta OTOLXELO TAUTOTNTOG TWV EMITUXOVTWY

KaBe miotomointikd mou ekbidel o Qopéag, Ppépetl povadikd kwdlkd motomnoinong,
nuepounvia €kdoong miotomnotntikol, enwvupia tou Qopéa, SLakpLTiko TITAo Tou
@opéa, kot to Aoyotumo tou Dopéa. ITO TLOTOMOLNTIKO OavaypAdeTal €MioNG TO
OVOUOTEMWVULO, TO MOTPWVULO, TOoU $UGCLKOU TIPOCWTIOU, OTO OMolo Xopnyeltal,
KaBwW¢ Kal Ta yVWOTIKA aVTIKELPUEVA OTa omoia motomnolonke, to £160¢, o TUMOG Kall
n €koon Tou AOYLOWLKOU 0TO omolo eEeTA0TNKE KAOWG KAl N NUEPOUNVIA EMITUXOUC
g€€taonc. To miotomolntikd dEPeL TNV uTtoypadr Tou vouipwe e€ouatodotnuévou
npoowrou amno tov Qopéa,

KaBe miotomowntikd ekdibetat amo tov Qopéa oe évtunmn popdry oe dvo (2)
TPWTOTUTIAL AVTITUTIA, €K TWV OmMoilwv To €va moapapével otov Qopéa Kal to AAAo
napadidetal oto motonolnBév puaoikd MPOoWTO.

Ma tn xopriynon Tou TLOTOTOLNTIKOU KPlveTal avaykaia n oAoKANPWHEVN ETUTUXNAG
OUUMETOXN O€ €EETACELG TILOTOTIONONG OAWV TWV YVWOTIKWYV QVILKELEVWVY TIOU €XOUV
opLloTEl Kal KaAAUTITOVTAL Ao TNV MLoTomnoinon, PAacel evog kaBoplopévou KpLtnpiou
gmtuxiag o KAOE YVWOTIKO QVTIKEIPUEVO, OMWG AUTO OpLleTOL OTOV AVTIOTOLXO TNG
niotonoinong Ewdiko Kavoviopo.

OMAa ta avtiotoa £yypada Kal apxeia ta omoia xopnyouvrtal and to Qopéa Kot
amoTEAOUV HEPOG TNG Sladikaoiog miotomnoinong anoteAolv Wloktnoia tou Qopéa.
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[2XY2 KAI ENEKTAZH MEAIOY EQAPMOIH2 MIZTOMNOIHTIKON

H OSudpkela OoXUOG TWV TILOTOMOLNTIKWY, O TPOTMOG Kol oL TPoUmoBEcels tng
enavarniotonoinong, opifovtat otov EWdikd Kavoviopo Miotomnoinong to ZXAHaTog.

Ye nepintwon nou dev avadEPETal KATL OXETIKO oTov ELdiko Kavoviopo Ba Loyvel otL
n Sldpkela WOYxLOG Twv lMioTomoNTKWY cUPPWVA TAVIA HE TO OLOMLOTEUUEVO
kaBeotwg toug (EAOT EN ISO/IEC 17024) (auta mou dp€pouv tov Aoyoturmo tou E.ZY.A.)
elval Tpletng pe Suvatotnta avaveéwong tg LoxUog Toug yia aAla tpia (3) €tn peta
TNV EMAVATILOTOTOLNON.

To ZupBoUAlo Ixnuartog MNotonoinong eivatl appddlo va €xeL UTIO ToV EAEYXO TOU TO
oxnua motonoinong kat kat eAdaxlotov kAaBe tpia (3) €tn va emonuaivel Tuxov
evbexoueveg avabewpnoelg/Ttpomnonolioel otov AteuBuvty tou $opea, yla TIG
omoleg anodAoelg UMopel va mApEeL LOVo N LoxVouaoa Emtponr) ApepoAnyiag.

EAEXOZ IZXYOZ/ ETKYPOTHTAS MIZSTOMNOIHTIKQN

OAa Ta moTomnmolNnTIKA SLEmovTal amo mbavo eveexOUEVO avAKANCAG TOUG €AV KpLOel
anapaitnto (epdoov unapxouv Aoyol Tou To eMLBAANOUV), LE ATIOTEAECHA VA TIAUEL
N €yKUpOTNTA TOUG. 2TnV mepimtwon aut o Popéag dev Ppépel kapio euBLVN yla
TUXOV EVEPYELEC TIOU UTIOOTNPILXONKAV o Un £YKUPOL TILOTOTOLNTIKA TNG.

la Tov EAEYX0 TNE YVNOLOTNTOG TWV TILOTOTOLNTIKWVY Tou, 0 Dopéag Exel SnuloupynoeL
OUYKEKpPLUEVO Ttedlo oTov LoToTomo Tou (www.activepoint.gr) 6mou, e TV Eloaywyn

ToU povadikol KwdkoUl Tou avaypddeTal 0TO TLOTOTIONTIKO, EVNUEPWVETAL O KAOE
evéladepoOUEVOG yla TN yvnolotnta (Eykupotnta) f Un €vog miotomolntikou. MEpog
¢ mMAnpodopia auth¢ eivat Kat n Loxug Tou (epdaviletal N nuepounvia €kdoong), n
omola eival onwcg oavadépetal otov ESkdG Kavoviopd avaloya HE TO OXnua
TILOTOTOLNONG, Yla TILOTOTOLNTIKA Ttou PBplokovtal umod To SLATOTEVUEVO KOBEOTWG
TouG (epdaviletal kat n nuepounvia ARENg toxvo¢ tou) kal pe Sduvatotnta
gnavarniotonoinong mpwv tn AnRén tou.

XPHZH MIXTOMNOIHTIKOY

Ta Miotomotntikd yvwoewv, e€lotntwy r/Kal IKavotAtwy mou ekdidovtal amo to
Qopea kal Ta avtiypada mov IpoKUTITOUV anod auTd, UmopolV va Xpnotlomnotnfouy
OTTOKAELOTIKA. yla TNV OmoOdel€n Ttou EMUTESOU TwV YVWOEWV, SeflotAtwy n/Kat
LKOVOTATWV TOU TLOTOMOLNOEVTOC HUOLKOU MTPOCWITOU, OTIWE OLUTO TEKLNPLWVETAL OTO
TIOTOTOLNTIKO. Tal TILOTOMOLNTIKA UIOPOoUV val XpnolgomolnBolv o€ kABs vouLun
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neplmtwon Katd tnv omoio amotteital emionun amodeln miotomoinong oto/a
OUYKEKPLUEVO/ A YVWOTLKO/a aVTIKELEVO/ Q.

YMNOXPEQZEIZ KATOXQON MIZTOMNOIHTIKON

To MotomoinBév Quoikd MpOowo lval UTIOXPEWUEVO VaL:

> ONAWVEL OTL KATEXEL TILOTOTOLNTLKO, TO omoio Ba mPoBAAEL LOVO YLO TA YVWOTIKA
OVTIKELLEVA Yyla TO OTtola €XEL TILOTOTIOLN OEL,

> LNV XPNOLUOTIOLEL TO TILOTOMOLNTIKO KAl VO UNV KAVEL omoladnmote drAwaon mou
adopad TNV MLOTOMOINoN UE TPOTO ToU Unopel va eKANGOEel w¢ mapamAavnTikog,

> SlakoP el Apeoa kABe xprion Kal avoadopd oTo MLOTOMOLNTIKO, EAV AUTO OVAOTAAEL
yla ortolodnmote Aoyo,

> eruotpePel apeca oto Popéa omolodnmote €yypado miotonmoinong €Aav To
xopnynBév miotomontiko avakAnbel yia onmolodnmote Adyo,

> Tnpel TIG amaltioelg Tou mapovtog Kavoviopou.

ENANANIZTOMOIHZH INQYEQN, AEZIOTHTON 'H KAI IKANOTHTQON

Mpwv T ANEN TG SLeTiag Tou €XEL LOYXU £va TILOTOTIOLNTLKO TO omoio pEpeL To AoyoTumo
tou E.2Y.A., o KAtoxo6G Tou, edbdoov emlBUPEL emavaTIOTONOINON TWV YVWOEWY,
Se€lotNTwy r/Kat LKAVoTATWY Tou Kol emakolouBa eméktaon tng SLapKeLag LoxVog
TOU ylo akopa tpia (3) €tn, duvatal va mpoPel OTIC amopalTNTEG EVEPYELEG, OTIWC
npodlaypadovtal oto mapov. Edpodcov olokAnpwbel pe emtuxia n Sdwadikaoia,
EMAVEKSIOETAL TO TLOTOTIOINTIKO HE avaypadr o€ auTo KAl TG NUEPOUNVIG APXLKAG
motonoinonc.

H Sladikacia emavamniotonoinong ivat n akéAoubn:

1. To MiotonownBév Ouoko Mpoowmo anevBuvetal o€ éva Miotomotnuévo E§eTaotiko
Kévtpo tou Qopea €xoviag otn S1AOe0H TOU TO TLOTOTOLNTIKO TOU KAl TO €VTUTIO
TOUTOTIPOCWTILAC TIOU ELXE MPOCKOWLOEL KATA TNV OPXLKI) TOU aitnon motonoinong.

2. To muotomnolnBév MPOCWTO 0T CUVEXELX UTIOBAAAEL aiTtnUa EMAVATILOTONOLNGCNG
yvwoewv, O6eflotNTwV n/KaL KOVOTANTWY Ot NAEKTPOVIKN/Evtumtn popdn, adou
TIPONYOUUEVWCE €XEL TauToToLnBet amnd tov YrievBuvo Tou E€etaotikol Kévipou péow
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Tou Oloxelplotikol ocuotiuatog tou @opéa (U-CeMS). Me autd Tov TpOTO
Staodaliletal n dtadavela Tng dtadikaoiag.

3. To motonmownBév TMPOOWTO EVNUEPWVETAL Yyld TO TOCO Tou mapaBolou
ETAVOTLOTOTOINONG, TO OTOol0 TPEMEL Vo KATABAAEL KAl VO TIPOOKOWIOEL TO
anodelkTIkO KataBoAng otov YnevBuvo tou E€etaotikol Kévipou, POKELUEVOU val
petadoptwOel oto dlayelplotikd ovotnua tou Dopéa.

4. To muotonolnBév mpoowrmo emAEYEL TNV NUEpounvia Sta Lwong f €€ AMOCTACEWG
g€€taong, Omou Ba TPEMEL VAL CUUUETACXEL KOLL VAL ETILTUXEL.

5. O VYmevBbuvog [iotomoinong eAéyxel TO OUVOAO TWV  SIKOLOAOYNTIKWY
gnMavariotonoinong kai, €dpoocov autda €xouv TAnpwOei, amodaocilel ywa TNV
enavékdoon tou lMioTtomolnTtikou, To omoio mapalapPfadavel and 1o Miotomoinpévo
E€etaotiko Kévipo tou Qopéa e TO OO0 APXLIKA ETILKOLVWVNOE.

Emonpaivetat 0tL n emavarniotonoinon woxvel epocov oAokAnpwBOouv pe enituyia ot
TIAPATIAVW EVEPYELEC. € aVTIOETN MepimTwon 1o ev AOyw Atopo Oa mpémel va
enmavoAdBel ek véou tn Sadlkacio (apxikng) miotomoinong, n omoia, edpocov
olokAnpwBel pe emtuyxia, Ba kataAnéel oe €kdoon VEOU TOTOMOLNTIKOU (HE
Slagpopetikd  kKwdko). H  Swadkkacia  emavamiotonoinong  duvatol  va
enavalappavetal kabe tpia (3) £€tn pe Tig idleg mpolmoBEaoelc.

Ynoxpgwon EAEyxou tou MNiotonolntikoy amo to. Baocwopeva os Autd Mépn

O xpnotng n amodektng (Baollopevo HEPoG) evog motomolnTikol Tou Mopéa, yla va
BaoloBbel svAoya ota TEpPlEXOUEVA Tou, Ba TpPEmMeL va TPoPel OTIC MAPAKATW
EVEPYELEG:

> Na eAéyEel TNV MIBAvVOTNTA OPLOTLKNA G AVAKANGNG TNG LOXUOG TOU, OVATPEXOVTAC OTN
OXETKR Alota avakAnBéviwv miotomolntikwy mou dnuootelel o Popéag otov
LOTOTOTO TOU.

> Na eAéyEel T YVWOTIKA QVTIKE(PEVA YA T oTtola £xel eKO0BEL TO CUYKEKPLUEVO
TILOTOMOoLNTKO Tou Popéa.

> Na eAéyEel TNV €yKUPOTNTA TOU TILOTOTOLNTIKOU HECW TNG KATAXWPNONG TOu
KwSLKOU TOU 0TO OXETIKO epyaleio ou SlatiBetal otov tototomno tou Popéa.

> Na {ntioel kKABe avtiypado Tou TLOTOMOLNTIKOU va PEpeL adpayida eAéyxou Tou
Qopéa.
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MAPEXOMENES EFTYHSEIS — YNOXPEQZEIZ AMIO TON OOPEA NISTOMNOIHIHS Active
Point AEBE

Me tnv €kdoon evog motonolnTtikou, o Mopag eyyvatal:

> v okpifela, katd TN OTWYUR TNG €kdoong, OAwv Twv TANPOdOPLWV ToU
TIEPLEXOVTOL OE AUTO, KaBwG Kal TNV UMaPEN/eykupoTNTA OAWV TWV CTOLXELWV TIOU
amattouvtal yla tnv €kdoaon Tou,

> OTLTO MIPOCWTIO, N TAUTOTNTA TOU OMoioU BERALWVETAL O AUTO, KATA TN OTLYUA TNG
€k60ONG KaTelXe YVWOELG, O€€LOTNTEG /KAl LKOVOTNTEG TIOU OVTLOTOLXOUCAV OTa
avaypadOpEVA YVWOTIKA QVTIKELEVQ,

> OtL Ba kKataBalel kABe Aoyikr) TPooTtABeLla WOTE va SNUOCLEVOVTOL Ol AVOKANOELG
(koL oL avoOTOAEG XPrIONG) TILOTOMOLNTIKWY Tou, oUUdWVO TTAVTA PE TOUG OPOUG KOl
TG avtiotolyeg edpappolopeveg Sladikacoieg Tou.

ANTIKANONIKH XPHZH MIZTONOIHTIKON- ANAKAHZH

AVTIKOVOVLKA XPrioN TWV TILOTOTOLNTIKWY Umopel va dlamiotwOel eite and tov Qopéa
glte amo onowodnmote evéladepoevo, PETA amo enwvupn urtofoAn nipog 1o Dopéa
omoloudnmote OleUKPLVLIOTIKOU oTolxeiou Tou Ba PonbBrioel oto oOXNUATIOUO
oAokAnpwHéVNG amoyng yla to Bépa. Q¢ avtikavovikn xprion duvatal va BswpnBel
omoladnAnote nepintwon avadopika Ue:

> TN UN CURUOPpdWON HE OAEC TIG OXETIKEC pUBULLOELG TOU CUOTIUATOG MLOTOMOoiNoNC,

> v avadopd Tou ToTomolntikoy yila anddel€n yvwoswv, de€lotitwyv n/kat
LKOVOTATWV EKTOC Tou mediou Tn¢ xopnynBeioag motonoinong,

> T XPrON TOU TLOTOTOLNTIKOU KATA Tpomo mou va Biyetal n umoAndn touv Qopéa,

> tnv untofoAn SNAwaong amnod To moTomolnBEv MPOCWTIO OXETIKA LE TNV TILOTOMOLNON
Tou, TNV omnoia o Qopéag Unopet va Bswpnoet ite mapamAavnTIki €ITE PN VOULUN, N
Kail

> Tn XPNHon TOu TILOTOMOLNTIKOU 1 MEPOC auToU HE TPOMO Tou va Snuioupyel
AavOacuéva cuumepacuata.
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ITG mepUTTwoelg autég o Qopeag duvatal va mpoPel otnv dpon/avakAnon tou
TILOTOTOLNTIKOU Kal MapAAANAa TNV AoKnon LETPWY VOULKAG puaonG.

Je KABe mMePIMTWON QVILKAVOVIKAG XPNONG TILOTOMOLNTIKWY, TIPOYHOTOTOLETAL
dnpoocieuon kat’ eAdxLoto otov Lototono tou Popea kat, Omou anatteital, oe MME,
EVIUTIOL 1 WN).

AMOIZBHTHZEIY (MAPAMONA- ENXTAZEIZ — MPOXDYIEY)

YroBoAn AudloBntnong (Mapamovou, Evotaong, Npooduync)

AudloBntnosels (mapdmnova, EVOTACELG KL TPOadUYEG) SUvaTaL Vo TIPOEPXOVTAL Ao
OTIOLOSNTIOTE TPITO HEPOG OTIWGE ALTOUVTEG, €ETA{OLEVOUG, TILOTOTOLNBEVTA MpOCWTTA
Kal TOuG €pyodOTeG Toug, £ite AAAa pépn. Auvatal 6 va adopolv Ta PEPN TNG
Slepyaoiag motomnoinong onwg tn Slevépyela TwV €EETACEWV TLOTOTOINONG, T
kpttipla afloAoynong tTwv e€etalOpevwy, TIG TIOAITIKEG Kot TIG Stadlkaoleg yla tnv
amnodoon Kal €k6oon TWV TLOTOTOLNTIKWY K.d.

OL mpog e€€taon apdlofntnoslg (mopdanova, EVOTACELS 1) TIPOOGUYEG) TIPEMEL va
uTtoBAAAOVTAL YPATITWG, EMWVUUWE KAL VA Elvol codeiC Kal TEKUNPLWUEVEC. ETtuTAéoy,
0 Byopevocg Suvartal kat Sikatoutal va eKBETeL Kot TTPodopLKA TIG ATTOYELS TOU, TOCO
oto AleuBuvtr tou dopéa 600 Kkat otnv Emtporny ApepoAnyiog tou Mopéa, €av To
emBU el

E€€taon Audlopfntnong (Napamoévou, Evotaong, Npooduyng)

O Mopeag mpoPaivel o€ €€TA0N TOU ALTAKATOG KoL TO topLlopa StafBaletal ypamtwg
npog tov evéladepopevo amo tov AleuBuvtr tou dopéa. Ze kAOe TepimTwon, Ta PEAN
mou ertAapBavovtal tng e€€taong e€alpouvtal €AV TUXOV €XOUV €UTTAOKEL Qe
otnyv, umo audlofritnon, unobeaon.

O eviotapevog €xeL to Sikaiwpa va SNAWCEL TG AVTLPPNOELS TOU Yyl Tn cUvBeon 1 TNV
apepoAnyia Twv moapandavw peAwv. Ot LOYUPLOPOL Tou eVioTApEVoU e€eTalovTal amo
Vv Emitpon) ApepoAnyiag, n omola anodacilel apéowc av 6a toug anodexBel ) OxL
Kal €dv Ba mpémel va tpomomnownBel n avabeon tn¢. Edv amatteital, kaAeital oe
0KPOOON TO EVIOTAHEVOC. XTn oUVEXela ekdidel amoddaon kal akoAouBel yparmt
evnuépwan Tou evlladepopevou amo to Ateubuvtn.

Edv o eviotapevog dev anodexBel tnv mapamndvw anoddaon, TOTE apuodla yla Tn
AnWn teAecidikng anodaong eival n Emtponr) ApepoAniag.
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H pn tpnon Twv olKoVouLKWY 0pwv oo Ta Eéetaotikd Kévipa pmopet va amoteAel
attia:

> N Xopnynong Koptwy motomnoinong f/kot umod €kSoon TLOTOMOLNTIKWY,
> QVAKANONG TG MLOTOMOINONG TOUG,

> Slaypadrg Toug anod To cuoTtnua niotonoinong tou Mopéa.

MPOXTAZIA MPOZONIKON AEAOMENQN

Ot evllapepOUEVOL TIPOC TILOTOMOLNGCN CUUTTANPWVOUV TA TIPOCWITLKA TOUC OTOLXELa
katd tn Sdwadikaocia umoPoAng altnong TMLOTOMOINCNG OTO €EETAOTIKO KEVIPO TNG
OpEOKELAC TOUG 1, OTNV TEPIMTWON CUUUETOXNG OE €€ AMOOTACEWG £EETAON, LEOW
NAEKTPOVIKOU TaXuSpopELou Kal Tautoxpova enttpenouy oto Qopéa va Staxelpiletal
Ta Sedopéva QUTA ME TANPN EUMLOTEUTIKOTNTO KOl Xwplg va emnpealetol n
afloAdynon Toug.

H ouM\oyn Kkat enefepyacio Twv MPoowrnikwyv dedopévwy amo to Qopéa yivetal
oUpudwva pe Toug 6poug Tou Mevikou Kavoviopou (E.E.) 2016/679 tou Eupwmnaikou
KowvoBouAiou kat tou ZupBouliou tng 27n¢ Amtpihiov 2016 kat tou N. 4624/2019 yua
TNV TPOOTACIO TOU aTtOpoU amo Tnv emnefepyacio SeSOUEVWV TIPOCWIILKOU
XOPaKTpa, Kol ta Sedopéva autd Unopel va yvwotomnolnBouv o€ Tpitoug mou €xouv
€VVOUO oUUDEPOV, TO OTOL0 OXETIIETAL UE TN XPNON TWV TILOTOTOLNTLKWY amd To
«UTIOKElPEVO» (TOV KAToxo SnAadr) Tou TmioTomolNTkoU). 2e KABe meplmtwon o
uroPnolog €xel Sikaiwpa va aneuBuvBel oto Dopéa yla va KAVEL Xprion OAwv Twv
SIKALWUATWY TOoU.

AMONOMH, ANASTOAH KAl ANAKAHZH MNIZTOMOIHYH2

ApXLKN TILOTOTOlNON

MNa va ekboBel éva miotomolnTikd Kal va amovepnBel oe évav emnayyeApoatio
amotteitol va £€ouv KavormolnBbel OAEG Ol AMALTAOEL TOU OXUATOG TILOTOMOoLNoNG.
Meta tnv €lonynon twv efetactwy Kot adol Tpwta eAeyxBouv T TEKUNPLO TNG
g€€taonc KoL SLamoTtwOEeL OTL LKAVOTIOLOUVTAL TOL KPLTAPLA TNE apPXLKAG TILOTOMOoLNoNG
Tou emayyeApatia, n AievBuvon Motomnoinong Mpoownwv ek6iSeL MLOTOMOLNTIKO
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EMApPKELAG TIOU PEpel povadlaio aplBud tautomoinong, tou omoiou dlatnpel tnv
tdloktnola, yta 6on SLapKeLa AUTO €lval eVePYO ) LEXPLS OTOU AUTO, LIE OTIOLOVONTIOTE
TPOMO, avaoTalel f} avakAnBet.

To €VIiumo TOU XPNOLUOTIOLE(TAL yla TNV €KdoOon TwV TIOTOMOLNTIKWY E€lval
OXEOLOOMEVO £TOL WOTE Va Elval HELWHEVN N TUBavOTNTA AUTO va TtaparnolnBet r/ kot
va avtypadet (r.x. xprion ohoypadrpatog r petallotumiag) .

Avdaloya UE TO OXN A TILOTOMOLNONG, EKTOG OO TO TILOTOTOLNTIKO, Elval EPLIKTO OTOV
gMayyeApatia va amoveunBel kapta, ypapua, 0IKA €TIKETA 1} AANO PECO, amod TN
AevBuvon Motomoinong MNpoownwv.

To é€évtumo TOU TUOTOTOWNTIKOU TEPAAUPAVEL TOUAAXLOTOV TI( TOPOAKATW
nmAnpodopleg:

To 6vopa KAl TO EMWVULO TOU TILOTOTIOLNEVOU EMOYYEALOTIO
To MATPWVULO KAL TO UNTPWVULO TOU EMayyeApatia,
Movadiaio kwdko

To 6vopa kal to Aoyoturo Tou Opyaviopou

Tnv €181KOTNTA TOU OXMMOTOG TLOTOMOLNONG

To nedio epappoyng g motonoinong

Tnv nuepopnvia €ékdoong kat ANéng Ttng motomnoinong

2tov Eldiko Kavoviopd tou oxnuatog avadEépovial ovaAluTIKA oL 5paotnploTnTES yia
™ Slevépyela TNG enavarmiotonoinong Kabwg Kal n mMePLodIkOTNTA tTNC. X KAOe
oxnua, oL &paoctnplotnNTe TNG Emavarmiotonoinong eivat KAatdAAnAeg Kal
StaodaAilouv Tnv apepoAnmn afloAOyNon TWV YVWOEWV, LKAVOTATWV Kol Se€loTATwY
Tou enayysApatia kabwg kat emiBeBatwvouv Tn cUVEXLIOUEVN ETAPKELA TOU.

Avaloya pe TtOo Ixnua lMotomoinong, N EMAVATILOTOTONGCN TWV EMOAYYEAUATLWY
ETUTUYXAVETOL UE KATIOLOV QIO TOUG TTOPAKATW TPOTIOUC  UE CUVOUACUO QUTWV:

MANRpNG emavegéTacn e ToV LoxUovTa EETAOTLKO UNXAVIOUO

Mapoxn TEKUNPLWV EMAYYEALATIKAG EVOLOXOANONG 0TNV afloAoyoU eV 8IKOTNTA,
KOTAL TOV TIPONYOUEVO KUKAO TILOTOTOINGONG

Mapoxn TeKUNplwv EMOYYEAUOTIKAG KATAPTIONG OXETLKAG UE TNV 0fLOAOYOUUEVN
€L81KOTNTA, KATA TOV TponyoU LeVO KUKAO TtLoTomoinong




A ACTIVE
Poing:

H Sidpkela Loxvog tou MiotomolnTikoU yla TNV aLloAoyoU eV €L6LKOTNTA, KAl KOTA
OUVETTELQ N TIEPLOSIKOTNTA EMAVATLOTOTIOINONG, anodaciletal ano to ZupBoUALo Tou
IxNnuatog Motonoinong, KAtd To oTadlo TNG avantuéng Tou. e kKABe mepintwon, ta
HEAN Tou ZupPouAiou eival apupddia yla va amodacicouv tnv TPomonoinon Ing
TIEPLOOOU EMAVATILOTOMOLNONG, AV ATALTE(TAL, KOTA TNV MEPLOSIKN AVOOKOTINON TOU
Ixnuatog Muwotomnoinong, Aaupdavovtag unoyn tig aAAayeég oto NORO-KAVOVLOTIKO
mAaiolo mou OLEMEL TNG AOKNON Tou KABe E€mMAyyEARATOC, TNV TAXUTNTO TWV
TeEXVOAOYIKWV €eAfewV OTO KABOE QVTIKEHEVO KABWCE KAL TLG ATIALTOELG TToU BETOUV
Ta evlladepopeva pEPn (epyodoteg, epyalOpevol Kol KATAVOAWTEG) yla T
OUYKEKPLUEVN ETTAYYEALATIKN KaTnyopia.

EN3TAZEIZ, MAPAMNONA, MPOXDYIE>

Y€ onoladnmote otadlo TnG Slepyaciog moTonoinong MPoownwy, eVEEXETAL KATIOLO
evlladpepopevo PEpog, (umoPndlog, e€etalOUeVOG, TILOTOMOLNUEVOG EMAYYEALATIOG,
epyod0tnGg, tPito HEPOC KATL.), va BeAnoel va apudloBnTAOEL TO AMOTEAECUO TOU. Z€
QUTAV TNV MepimTwon, o evéladepopevog €xeL tn Suvatotnta va UTIOBAAAEL TO ailtnpa
Tou eite péow Ttwv Sadlkaclwv eite otnv LotoosAida www.activepoint.gr Tou

Opyaviopou, 6mou Bploketal avaptnuévn kat n Kopla Odnyla tng Active Point, yia t
Awaxeiplon MNapanovwy — MNpooduywv

AHAQIH EMMISTEYTIKOTHTAZ KAl AMEPOAHWIAZ

OAO TO MPOOWTIKO, OL CUVEPYATEG KOL Ol EUTIELPOYVWHOVEG Tou Opyaviopou Tou
EUMAEKOVTAL AUECA N EUUEDCA UE TO UNXAVIOUO a€LOAOGYNONG TOU OXNUATOC, OTIWG Ta
HEAN Twv Texvikwyv Emitponwy, EEeTaotég, oL YieuBuvol Twv E¢etaotikwy KEvtpwy, oL
emLTNPENTEG (av uTtdpxouv) decpevovtal eyypadwe (Le tn ANAwon EUMLOTEVTIKOTNTOG
- ApepoAnyiiag) OTL KOTA TNV AOKNOoN TWV KABNKOVIWY Toug Ba MapEXOUV EYYUNOELG
yla TNV TMPNoN tNg €YKUPOTNTAG, TNG AELOTILOTIOG KAL TNG OVTLKELLEVLKOTNTOG TOU
€€eTAOTIKOU PNXaVIOUOU.

ANAGEQPHZEIZ NMAPONTOZ KANONIZMOY

O nmapwv levikdg Kavoviopog Motonoinong Guotkwyv Mpoocwrniwv tou Qopéa pmopet
va UTtooTel aAAQYEG I avaBewpPrOELG, LEPLKWG 1) 0TO OUVOAO TOU, KATOTILV £YKPLONG
™¢ Emurponng ApepoAnyiag. Ot aAAayéC kal oL avaBewprnoell ToOU TAPOVIOC
OVOKOLVWVOVTOL Ao TNV enionun otooeAida tou Qopéa.




